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AGENDA 
 

Conference Committee on Treatment and Accessibilities 
Monday, April 20, 2020 – 9 a.m. - Noon 

Room: William Odelle 
 Chairperson:  Teddy B.-W. 
               Secretary:  Irene D.  
 

Conference Committee Members 
 
 

Panel 69    Panel 70 
Teddy B.-W.    Marilyn F.    

 Jane E.    Paul H. 
Rob M.     Bill L. 
Sue T.     Thad N. 

 
 
 

 Discussion and acceptance of trustees’ committee report. 
 

A. Discuss the report on the review of materials related to Bridging the Gap activities. 
 

B. Consider request to develop a Bridging the Gap Workbook. 
 

C. Review progress report regarding the pamphlet “A.A. for the Older Alcoholic.” 
 

D. Review contents of Treatment Committee Kit and Workbook. 
 
E. Review contents of Accessibilities Committee Kit and Workbook. 

 
 

 
 

Note: 1989 Conference Advisory Action 
 
Each Conference Committee carefully consider their agenda items and strive to make their 
recommendations for Advisory Actions to the Conference at the policy level. To be more financially 
responsible, when a Conference Committee recommendation involves a substantial expenditure of 
money, an estimate of cost and its impact on the budget be part of that recommendation. 
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2020 Conference Committee on Treatment and Accessibilities 
 
 

ITEM A: Report on Review of Bridging the Gap Materials 
 
 

 
Background Notes:  
 
From the 2019 Conference Committee on Treatment and Accessibilities Additional 
Consideration on the Bridging the Gap Pamphlet: 
 

“The committee considered revising the pamphlet “Bridging the Gap Between 

Treatment and A.A. Through Contact Programs” to include related corrections 

activities and agreed with the concept. The committee requested that the trustees’ 

Committee on Cooperation with the Professional Community/Treatment and 

Accessibilities consult with the trustees’ Committee on Corrections to review all 

treatment and corrections committee literature from G.S.O. related to bridging the 

gap and temporary contact activities with the following in mind: 

 

➢ How treatment and corrections material can be updated for currency 

and inclusion; 

➢ How this material could be combined; 

➢ What material might be discontinued, and; 

➢ How the combined material might be broadened to encompass the full 

range of possibilities in which a temporary contact might be useful. 
 
The committee requested that a report be brought to the 2020 Conference 
Treatment and Accessibilities committee. 

 

From the July 2019 trustees’ C.P.C./T.A. meeting: 
 

The committee discussed the 2019 Conference Treatment and Accessibilities 

additional committee consideration to include experiences about Bridging the Gap 

service from correctional facilities. The committee asked the staff secretary to 

forward the sharing to Publishing Department to create draft language for the 

November 2019 meeting. 
 

From the November 2019 trustees’ C.P.C./T.A. meeting: 
 

The committee reviewed and discussed the draft language provided by the staff 

secretary for the “Bridging the Gap” pamphlet and other service material for 
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Bridging the Gap service. The draft includes language describing Bridging the Gap 

service from correctional facilities and inclusive language to describe alcoholics 

that may request this service. The committee asked the secretary to continue to 

work with the Publishing Department and bring back a revised draft to the February 

2020 meeting. 

 

From the February 2020 trustees’ C.P.C./T.A. meeting: 
 

The committee reviewed and discussed progress on reviewing materials related 

to Bridging the Gap activities, and agreed to forward the report to the 2020 

Conference Committee on Treatment and Accessibilities. The committee noted 

samples that demonstrated current and inclusive language and encompassed 

possible opportunities for Bridging the Gap and Temporary Contact services. 

 

 

 

Background attached: 

1. Report on review of “Bridging the Gap” materials 
2. Sample of updating information for currency and inclusion  
3. Sample of combined material  
4. Sample of how materials might be broadened to encompass all possibilities 
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2020 Trustees’ Committee on Cooperation with the Professional Community-
Treatment and Accessibilities 

Review of Bridging the Gap Materials 

February 2, 2020 

Report 

Introduction 

 

The 2019 Conference Treatment and Accessibilities additional committee consideration 

on the “Bridging the Gap” pamphlet, requested that literature from G.S.O. related to 

bridging the gap and temporary contacts activities be reviewed with the following in mind: 

• How treatment and corrections material can be updated for currency and inclusion; 

• How this material could be combined; 

• What material might be discontinued, and; 

• How the combined material might be broadened to encompass the full range of 

possibilities in which a temporary contact might be useful. 

 

The Treatment secretary consulted the Corrections secretary and worked with the 
Publishing Department. The following Treatment and Correctional literature from G.S.O. 
was reviewed:  

Conference Approved Service Materials 

1. “Bridging the Gap” 

2. “A.A. in Treatment Settings”  

3. “A.A. in Correctional 

Facilities” 

4. “Sure Beats sitting in a Cell” 

5. “A Message to Corrections 

Professionals”  

6. “A.A. Temporary Contact/Bridging the Gap 

Volunteer” (Outside) 

7. “A.A. Temporary Contact/Bridging the Gap Request” 

(Inside) 

8. “A.A. Corrections Prerelease Contact Information” 

(Inside) 

9. “A.A. Corrections Prerelease Contact Information” 

(Outside) 

10. Treatment Workbook pg. (19-24) 

11. Corrections Workbook pg. (35 -41) 

12. A.A. Guidelines on Treatment Committees 

13. A.A. Guidelines on Corrections Committees 

14. Newsletter, “Sharing from Behind the Walls”  

Corrections Assignment Letter 

15.  “The Role of Prerelease and Bridging the Gap (BTG) Temporary Contact Volunteers” 

https://www.aa.org/assets/en_US/treatment-committees/p-49-bridging-the-gapbetween-treatment-and-aa-through-temporary-contact-programs
https://www.aa.org/assets/en_US/p-27_AAinTF.pdf
https://www.aa.org/assets/en_US/corrections-committees/p-26-aa-in-correctional-facilities
https://www.aa.org/assets/en_US/corrections-committees/p-26-aa-in-correctional-facilities
https://www.aa.org/assets/en_US/P-33%20It%20Sure%20Beats%20Sitting.pdf
https://www.aa.org/pages/en_US/message-to-corrections-professionals
https://www.aa.org/pages/en_US/message-to-corrections-professionals
https://www.aa.org/assets/en_US/treatment-committees/f-184-aa-temporary-contactbridging-the-gap-volunteer-outside
https://www.aa.org/assets/en_US/treatment-committees/f-184-aa-temporary-contactbridging-the-gap-volunteer-outside
https://www.aa.org/assets/en_US/f-183_bridgingthegap_Contact_Inside.pdf
https://www.aa.org/assets/en_US/f-163_AACorrectionsPreRelease_Inside.pdf
https://www.aa.org/assets/en_US/corrections-committees/f-162-aa-corrections-prerelease-contact-information-outside
https://www.aa.org/assets/en_US/m-40i_TFWorkbook.pdf
https://www.aa.org/assets/en_US/m45i_WorkbookCorr.pdf
https://www.aa.org/assets/en_US/mg-14_treatfacilcomm.pdf
https://www.aa.org/assets/en_US/mg-06_corrections.pdf
https://www.aa.org/pages/en_US/sharing-from-behind-the-walls
file://///AAWSDP03/Data/Shared/Data/STAFF%20ASSIGNMENTS%20(NEW)/TF/CPC-T-A%20Trustees%20Committee/2020/Q1%20Feb/Agenda%20&%20Background/Diana%20Prep%20Folder/Progress%20report%20on%20BTG%20Pamphlet/Bridging%20the%20Gap%20Letter.pdf
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Several possible items are noted in this report that focus on updating materials for 

currency and inclusion, encompassing a full range of possibilities to provide a temporary 

A.A. contact. 

 

Samples are attached to this report. These samples are intended to facilitate a discussion. 

Further review and development would occur as next steps are discussed and agreed by 

to the committee, the Treatment Assignment, and the Publishing Department.   

 

Currency and Inclusion 

 

One way to strive for currency and inclusion, might be to note that people participate in, 

or are confined to many types of treatment, therapeutic, or correctional settings. Such 

settings include but are not limited to: hospitals, prisons, jails; clinical, psychiatric, 

behavioral health, detox, inpatient/outpatient, military and veteran programs, sobering 

centers, shelters, halfway houses, healing lodges, and transitional centers. 

 

Many people who have a desire to stop drinking attend A.A. meetings in these settings 

and are requesting help in transitioning to their home community and participate in local 

A.A. These settings are managed differently through a private, community, church, state 

or federal agencies.  

 

To encompass a full range of possibilities to provide a temporary A.A. contact, it might be 

useful to replace words such as, “facilities” and “institutions” with “settings;” and include 

phrases such as “…who participate or are confined in….” Additionally, text in our literature 

that refers to treatment settings could be replaced by “treatment, therapeutic, or 

correctional settings.” A sample draft update of the “Bridging the Gap” pamphlet is 

attached (Refer to attachment item 2.2) 

 

How to Broaden 

 

In order to include as many people as possible who request B.T.G./Temporary Contact 

(Prerelease) service, it might be helpful to replace words like “inmate, “patients,” with 

words such as “alcoholics”, “newcomer”, “people”, “clients”, “participants”, “incarcerated 

or confined alcoholics.”  

 

Also use of neutral pronouns such as “they and “their” or phrases such as, “alcoholics 

who may request this service,” “people with a desire to stop drinking” could reflect the 

board scope of “Bridging the Gap” possibilities. 
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Combining and Discontinuing Materials 

 

How materials for Bridging the Gap/Temporary Contacts, and Prerelease Contacts could 

be combined or deleted was considered. The volunteer forms (Outside) and request 

forms (Inside) are an example how to achieve this (refer to attachment item 2.3). For 

the new title, it might be helpful to link the old and new materials as outlined below: 

 

Current Service Materials to be deleted Proposed new title 

“A.A. Corrections Prerelease Contact Information” (Outside) 

A.A. Temporary Contact/Bridging the Gap Volunteer”(Outside) 

A.A. Temporary 
Prerelease 
Contacts/Bridging the 
Gap (Volunteers) 

“A.A. Temporary Contact/Bridging the Gap Request” (Inside) 

“A.A. Corrections Prerelease Contact Information” (Inside) 

A.A. Temporary 
Prerelease 
Contacts/Bridging the 
Gap (Requests) 

 

Another way to strive to encompass a broader scope of settings, might be achieved by 

creating an A.A. Guideline for this service area. This also would provide a fully combined 

resource. 

 

Since A.A. Guidelines are compiled from the shared service experience of A.A. members, 

this could combine the sharing related to bridging the gap activates from all local A.A. 

committees including B.T.G., Treatment, Corrections, Hospitals and Institutions (H &I) 

committees. A.A. Guidelines are available in digital and print versions. A sample draft is 

attached. (refer to attachment item 2.4) 

 

While reviewing all the materials related to Bridging the Gap/Temporary Contacts, and 

Prerelease Contacts, it became clear there is an opportunity to simplify these materials 

to make them more accessible to the broad range of alcoholics. A simplified approach 

would also benefit alcoholics with different reading levels.  

 

It might be useful to consider using a “Question and Answer” style to share the information 

clearly. The following is an example of possible questions:  

 

• How do I transition to an A.A. Group on the outside? 

• Who can request a BTG/Temp Contacts?  

• What is the intention of BTG/Temporary Contacts? 

 

3 

https://www.aa.org/assets/en_US/corrections-committees/f-162-aa-corrections-prerelease-contact-information-outside
https://www.aa.org/assets/en_US/treatment-committees/f-184-aa-temporary-contactbridging-the-gap-volunteer-outside
https://www.aa.org/assets/en_US/f-183_bridgingthegap_Contact_Inside.pdf
https://www.aa.org/assets/en_US/f-163_AACorrectionsPreRelease_Inside.pdf
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• When does a BTG/Temp Contact happen? 

• Can BTG/Temp Contacts write letters of reference or support? 

• Can BTG/Temp Contacts be my A.A. Sponsor? 

• How long does a Temporary Contact/BTG last? 

• How is BTG/Temp Contact Volunteers Organized? 

• Who can volunteer to be a BTG/Temp Contact? 

• What setting can BTG/Temp Contact happen at? 

• Can professionals request BTG/Temp Contacts?  

• How do I request a BTG/Temp Contact? 

 

This approach could be used in: 

 

“A.A. Corrections Prerelease Contact Information” (Outside) 

“A.A. Temporary Contact/Bridging the Gap Volunteer” (Outside) 

“A.A. Temporary Contact/Bridging the Gap Request” (Inside) 

“A.A. Corrections Prerelease Contact Information” (Inside) 

Treatment Workbook pg. (19-24) 

Corrections Workbook pg. (35 -41) 

A.A. Guidelines on Treatment Committees 

A.A. Guidelines on Corrections Committees  

“Bridging the Gap”  

“Sure Beats sitting in a Cell” 

“A.A. in Treatment Settings” 

“A.A. in Correctional Facilities” 

“A Message to Corrections Professionals” 

 

It was exciting to review these materials and see so many opportunities to improve how 

we extend the hand of A.A. through “Love,” Gratitude, and “Service,” through this vital 

Twelve Step Work. 
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Sample of updating information for currency and inclusion, using the pamphlet, 

“Bridging the Gap” 

 

 
Secretary’s Note: This proposed draft is intended to facilitate the 

discussion of the 2019 Conference Treatment and Accessibilities addition 

committee consideration on the “Bridging the Gap” pamphlet. 

The highlighted text added to the pamphlet “Bridging the Gap” demonstrates 

possible ways to encompass a full range of possibilities in which a temporary 

contact might be useful, and to update for currency and inclusion. 

 
 

Part of Bridging the Gap between a correctional, therapeutic, or treatment setting and  

A.A. on the outside is a Temporary Contact, a member of Alcoholics Anonymous who can 

help the soon to be released alcoholic make that transition. Such settings include: 

hospitals, prisons, jails; clinical, psychiatric, behavioral health, detox, inpatient/outpatient, 

military and veteran programs, sobering centers, shelters, halfway houses, healing 

lodges, and transitional centers. 

Many people who have a desire to stop drinking who attend A.A. meetings inside these 

settings and are requesting help to transition to their home community and participate in 

local A.A. 

As you know, one of the more “slippery” places in the journey to sobriety is between the 

door of correctional, therapeutic or treatment setting and the nearest A.A. group or 

meeting. Some of us can tell you that, even though we heard of A.A. inside one of these 

settings, we were too fearful to make a meeting in our community once we were released. 

 

A.A. experience suggests that attending meetings regularly is critical. In order to bridge 

the gap between a treatment, therapeutic, or correctional setting and meetings on the 

outside. A.A. members have volunteered to be temporary contacts and to introduce newly 



 
 

CONFIDENTIAL:  70th General Service Conference Background 

 CONFIDENTIAL: This is background for the General Service Conference, and as such may be a confidential A.A. document.  Distribution 

is limited to A.A. members.  Placement of this material in a location accessible to the public, including aspects of the Internet, such as Web 

sites available to the public, may breach the confidentiality of the material and the anonymity of members, since it may contain members’ 

full names and addresses.  

released newcomers or those A.A. members who may have gotten sober while in the 

treatment or correctional setting to Alcoholics Anonymous on the outside. 

 

The A.A. videos, “Hope: Alcoholics Anonymous,” and “A New  Fre e d om ” which are offered 

to people who participate or are confined to treatment, therapeutic, or correctional 

settings, emphasize the importance of having a temporary contact as the essential link in 

establishing A.A. recovery on the outside. 

It is suggested that the temporary contact take the newly released alcoholic to a variety 

of A.A. meetings; introduce them to other A.A.s; insure that they can have the phone 

numbers of several A.A. members; and share their personal experiences of sponsorship 

and a home group. 

 

Points to remember 

 
A.A. does not provide housing, food, clothing, jobs, referrals, money, letters of reference, 

or other welfare or social services. 

The professional at a treatment, therapeutic, correctional setting oversees participants or 

clients and is responsible for them. While we cannot compromise our A.A. Traditions, we 

should remember that we are there as guests of the setting, and must abide by its rules. 

We are there to carry the A.A. message to the newcomer, and to answer any questions 

regarding the A.A. program of recovery and the A.A. way of life. 

Statements that may be interpreted as medical or psychological diagnosis or advice on 

medication or legal matters should be avoided. We are there only to share our experience 

of staying away from one drink, one day at a time, through the program of Alcoholics 

Anonymous. 

In many cases, months of hard work have gone into establishing a relationship which 

enables us to be invited into a setting. A careless action could destroy that trust and 

interfere with carrying the message. If problems arise, inform the local service committee. 
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They may wish to present an A.A. informational meeting. These settings where Bridging 

the Gap, A.A. Prerelease, or other Temporary Contact services could be useful are 

managed differently thru a privately, community, church, state or federally agency. 

No one speaks for A.A. as a whole. When we carry the A.A. message to those inside 

a treatment, therapeutic or correctional setting, we are just one drunk talking with 

another. 

 

How we look, act and talk may be all they are going to know about Alcoholics Anonymous. 

Since we may be seen as part of A.A., let our new friends see, hear and talk to a winner! 

 

Bridging the Gap, /Prerelease/Temporary Contact guidelines 

 
• Keep in mind that this is basic Twelfth Step work. 

 
• Experience suggests that it is best to be accompanied by another A.A. member when 

meeting a newly released A.A. member or newcomer. Ideally, one of the two temporary 

contacts should have at least a year of sobriety. 

• Experience also suggests that A.A. volunteers be sensitive to gender identity in order 

to avoid emotional entanglements and keep the focus on sharing experiences with 

sobriety. 

• The intent is to provide the recently released or discharged alcoholic with your help 

for a limited time. You need not have personal experience with being inside a 

treatment, therapeutic, or correctional setting. Your qualifications are personal 

experience with alcoholism and the recovery program of A.A. 

• It may be helpful for you as a temporary contact to attend workshops and meetings 

on Bridging the Gap in your community. 

• Remember, the purpose of temporary A.A. contacts at treatment, therapeutic or 

correctional settings is the same — try to help an newly released alcoholic transition to 

outside A.A. 
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• Be familiar with the flyer “Information on Alcoholics Anonymous,” particularly the section 

on what A.A. does and does not do. 

• With all contacts or activities in treatment, therapeutic, or correctional settings, it 

is extremely important to be punctual and to look your best. 

 

Try to do the following: 

 
Make contact with alcoholics who participate in or are confined to a setting while they 

are still inside. To avoid any misunderstandings, explain clearly that this is a temporary 

arrangement. 

Review the many different meeting formats — cover the difference between open and 

closed A.A. meetings and accompany the newcomer to a variety of outside meetings. 

Give the newcomer an A.A. meeting schedule, printed or online versions, to find A.A. 

meetings. 

Introduce the newcomer to A.A. Conference-approved materials (particularly the Big 

Book), pamphlets, AA Grapevine and La Viña. 

Explain group membership and the value of having a home group. 

 

Explain sponsorship to them, referring to the pamphlet “Questions and Answers on 

Sponsorship,” and perhaps help them find a sponsor. 

 

If you would like to help. 

 
If you would like to participate in this very important Twelfth Step work, please complete 

the following information and give it to your group’s treatment, corrections, H&I, or BTG 

representative, general service representative (G.S.R.), or send it to the chairperson of 

your area or district committee or your general service delegate. In some areas, service 

committees and temporary contact programs are organized through the local intergroup 

or central office.  Or email tf@aa.org or mail it to the General Service Office, Treatment 

Assignment Box 459, Grand Central Station, New York, NY 10163 so that G.S.O. can 

forward the information to your area, district or other committee. 
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Sample of Combined Service Materials, “A.A. Corrections Prerelease Contact 

Information- Outside” and “A.A. Temporary Contact/Bridging the Gap Volunteer” 

 

 

Secretary’s Note: This proposed draft is intended to facilitate the 

discussion of the 2019 Conference Treatment and Accessibilities additional 

committee consideration on Bridging the Gap Pamphlet. The highlighted 

text added to the sample, using the A.A. volunteer forms (outside), 

demonstrates examples on how materials could be combined. For the new 

title, it might be helpful to link the old and new materials such as the 

following: 

Current Service Materials to be deleted New Title Sample 

“A.A. Corrections Prerelease Contact 
Information - Outside” “A.A. 
Temporary Contact/Bridging the Gap 
Volunteer” 

A.A. Temporary 
Prerelease 
Contacts/Bridging 
the Gap 
(Volunteers) 

 “A.A. Corrections Prerelease 
Contact Information - Inside” 
“A.A. Temporary Contact/Bridging the 
Gap Request”  
 

A.A. Temporary 
Prerelease 
Contacts/Bridging 
the Gap 
(Requests) 

 

“A.A. Temporary, Prerelease Contacts/Bridging the Gap (Volunteers)” 

Dear A.A. member,  

The A.A. Temporary Contact Program connects A.A. members being released from a 

correctional, therapeutic, or treatment setting with Alcoholics Anonymous members in the 

local community where they will be released. Such settings include: hospitals, prisons, 

jails; clinical, psychiatric, behavioral health, detox, inpatient/outpatient, military and 

https://www.aa.org/assets/en_US/corrections-committees/f-162-aa-corrections-prerelease-contact-information-outside
https://www.aa.org/assets/en_US/corrections-committees/f-162-aa-corrections-prerelease-contact-information-outside
https://www.aa.org/assets/en_US/treatment-committees/f-184-aa-temporary-contactbridging-the-gap-volunteer-outside
https://www.aa.org/assets/en_US/treatment-committees/f-184-aa-temporary-contactbridging-the-gap-volunteer-outside
https://www.aa.org/assets/en_US/treatment-committees/f-184-aa-temporary-contactbridging-the-gap-volunteer-outside
https://www.aa.org/assets/en_US/f-163_AACorrectionsPreRelease_Inside.pdf
https://www.aa.org/assets/en_US/f-163_AACorrectionsPreRelease_Inside.pdf
https://www.aa.org/assets/en_US/f-183_bridgingthegap_Contact_Inside.pdf
https://www.aa.org/assets/en_US/f-183_bridgingthegap_Contact_Inside.pdf
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veteran programs, sobering centers, shelters, halfway houses, healing lodges, and 

transitional centers. These settings are managed differently through a private, community, 

church, state or federal agencies. 

When the soon-to-be-released A.A. member writes us, we try to match them with an A.A. 

member who volunteers to be a Temporary Contact in their community. If you are 

interested in this form of service, we will call you, get the okay, and then send you the 

name of a soon-to-be released A.A. member. Many A.A.s involved in this service stress 

the importance of getting the newly released person to a meeting as soon as possible, 

usually within the first 48 hours after release. During this time, you try to help them get 

acquainted, get phone numbers, perhaps locate a sponsor or home group, and become 

connected to the local A.A. community. You introduce the alcoholic, new to outside A.A., 

to others A.A. members in their A.A. community so they have a broad, healthy base. An 

A.A. member who volunteers to be a temporary contact needs to be familiar with, and 

adhere to, rules that treatment, therapeutic, or correctional settings have regarding a 

volunteer’s contact while the soon to be released person is participating or confined in the 

setting and after they are released. If you are willing to be the hand of A.A. when someone 

with a desire to stop drinking at a setting reaches out for help, complete the attached A.A. 

Volunteer Form and email it or give it to your local committee, at the information provided.  

A.A. Temporary Contact Procedures 

1. Inside A.A. members (those in correctional, therapeutic, treatment settings) are eligible 

for this program if they have less than six months until they are released.  

2 
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2. The inside A.A. member fills out the form and sends it to the local A.A. Committee, 

which is responsible for processing and coordinating all temporary contacts. 3. The 

outside A.A. volunteer contacts the inside A.A. member within two weeks. If the 

Temporary Contact fails to make contact, the inside A.A. member should inform the 

Treatment or Corrections committee. (A.A.s who volunteer to be Temporary Contacts 

may, if they are given permission, use the local A.A. intergroup or central office as their 

return address.) 4. The inside A.A. member and the outside Temporary A.A. contact will 

set up a meeting following the release of the A.A. Member. The inside A.A. provides such 

information as their date of release, arrival time in the local area, an address and phone 

number. 5. The A.A. temporary contact will meet the newly released A.A. at an agreed 

upon time and place to try to help them adjust to attending their first meetings in the local 

community. 6. The A.A. Temporary Contact and the newly released A.A. will, by working 

together, know when they both feel the time has come for the Temporary Contact to move 

on to someone new.  

Suggestions for the A.A. Temporary Contact Volunteer: 

1. Contact the inside A.A. member by letter or email within two weeks of being matched 

and remain in touch with them as their release date approaches.  

2. Try to take the newly released A.A. member to an A.A. meeting within 24 to 48 hours 

of their release. 3. It is suggested that the first meeting be viewed as a regular Twelfth 

Step call and that you take another A.A. member with you. 4. Share your experience, 

strength and hope with the newly released A.A., just as you would with any other person  

3 
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new to A.A. in your community. 5. Review the A.A. Temporary Contact Information with 

the recently discharged or released alcoholic so that there are no misunderstandings. 6. 

Your service as a temporary contact is finished with the newly released A.A. member after 

a sponsor has been found, or when you and the newly released A.A. member feel that it 

is time to move on to help someone new. 7. Make sure the newly released A.A. receives 

meeting schedules, information about the Meeting Guide app, phone numbers, and A.A. 

literature. 8. Encourage the newly released A.A. to attend meetings as often as possible, 

to find a home group and, most important, to get a sponsor as soon as possible. Let them 

know that even a temporary sponsor who has time for them now would be acceptable. 

Remember that:  

• It is important that newly released A.A.’s attend their first A.A. meeting as soon as they 

are released. • Our primary purpose is to carry the A.A. message. • You are not 

responsible for the member’s attitude or actions in or out of A.A. meetings. • It is 

suggested that you do not loan money or anything of value, or become a personal taxi 

service. • Introduce newly released alcoholics to other A.A. members, just as you would 

any newcomer. • We are not to act in any reporting or communication capacity regarding 

the A.A. member and the justice system. 

Suggested Reading 

 “A.A. at a Glance,” “Carrying the Message into Correctional Facilities,” “Where Do I Go 

From Here?” “A brief guide to A.A.”, “A.A. in your Community”, “A.A. in Treatment 

Settings,” A.A. in Prison: Inmate to Inmate. 

4 
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Sample on how materials might be broadened to encompass all possibilities - A.A. 
Guidelines on Bridging the Gap 
 

Secretary’s Note: This sample is intended to facilitate the discussion of the 
2019 Conference Treatment and Accessibilities additional committee 
consideration on the “Bridging the Gap” Pamphlet. It is an example of how 
local A.A. sharing could encompass a full range of possibilities in which a 
temporary contact might be useful. 
 
This sample is based on shared experiences from a Bridging the Gap 
Weekend Workshop (BTGWW), and is modified for inclusion and currency.  
 
To encompass a full range of possibilities in which a temporary contact 
might be useful, both examples replace words such as, “facilities” and 
“institutions” with “settings” to cover a broader scope of programs. 
Additionally, to strive to include all alcoholics who may request this service, 
both drafts replace words such as, “inmate” or patients” and try to use words 
like “alcoholics”, “people,” and “clients” and pronouns “they and “their” as 
needed.  

 

 

A.A.® Guidelines         Bridging the Gap/Temporary Contact  

Committees 

from G.S.O., Box 459, Grand Central Station, New York, NY 10163 
 

A.A. Guidelines are compiled from the shared experience of A.A. members in various service areas. They also 
reflect guidance given through the Twelve Traditions and the General Service Conference (U.S. and Canada). In 
keeping with our Tradition of autonomy, except in matters affecting other groups or A.A. as a whole, most 
decisions are made by the group conscience of the members involved. The purpose of these Guidelines is to 
assist in reaching an informed group conscience. 

 
PURPOSE 
 

The purpose is to bridge the gap between A.A. members 
inside a treatment of correctional setting and their first A.A. 
meeting(s) outside in the home community.  
 

The type of setting can vary. Such settings include: 
hospitals, prisons, jails; clinical, psychiatric, behavioral 
health, detox, inpatient/outpatient, community based, 
military and veteran programs; shelters, halfway houses, 
transitional centers. 

This type of service is known by a variety of names in the 
A.A. Fellowship, such as "Bridging the Gap," "Prerelease," 
"Contact Upon Release," "Contact upon re-entry," 
"Temporary Contact," etc., but all committees do essentially 
the same type of Twelfth Step service. 
 
Members of Alcoholics Anonymous meet the people who 
are alcoholics after release and accompany them to their 
first A.A meeting. As in all 12'th step work, this activity is 
strictly voluntary. Our collective experience suggests this 
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type of service is best to be accompanied by another A.A. 
member. 

 
GETTING STARTED 
 
The committee is to make this vital 12-step work possible.  

• To meet and correspond with staff and administration 
at local settings to ask for permission to share about 
BTG/Temporary Contact service. 

• Make contact with alcoholics desiring transition help on 
release. 

• To coordinate AA volunteers willing to do 
BTG/Temporary Contact service and to coordinate the 
requests with these volunteers. 

• To communicate and cooperate with other A.A. service 
entities. 

• To maintain communication with appropriate staff 
members at the General Service Office in New York. 

• To share appropriate A.A. material including online and 
printed versions. 

• Start simply when forming a committee 

• Don't count them, serve them 

• Provide unchanging contact information, pick up 
requests, and route them to volunteers locally or across 
areas 

• Presentations: As a standalone committee, or make a 
joint presentation with P.l., C.P.C., Corrections, 
Treatment, H&I committees. 

• Volunteers: Make announcements in local newsletters 
at A.A. Groups, meetings, or ask to present at local 
intergroup, district and area meetings and events. 

• Unity: Contact other local trusted servants to help find 
volunteers to chair committee meetings, Coordinator 
volunteers, present to staff, participants or clients, to be 
temporary contact volunteers.  

• Autonomy: The bridge the gap activity is done 
differently in each location. In some areas there might 
be multiple people, in other areas one person may do 
quite a bit of it. 

 

A.A. COMMITTEES, AND SERVICE ENTITIES 
 
The alcoholics requesting help to transition to A.A. outside 
of their setting are best served when A.A. service entities 
and committees work together to provide the full variety of 
A.A services.  
 
BTG/Temporary Contact efforts can be combined with other 
committees such as Corrections, Treatment, H&I 
committees. Cooperation with the Professional 
Communities (C.P.C.) and Public Information committees 
can also help to share about this service area. Areas can 
provide pre-release contact services via dedicated transition 

committees at the Area/District level. 
Depending on the location, the work is done by a shared 
committee, or the work is split into separate committees. 
There are many similarities across these committees, but 
there are many important differences.  
 
Local A.A. committees and members will have the best 
experience for each location, and can help provide bridge 
services and coordinate volunteers. Some local committees 
will host B.T.G./Temporary workshops and events for local 
professionals or A.A. members. An annual workshop on 
B.T.G. is locally coordinated by A.A. members 
coordinator@btgww.org  

 
 
RESOURCES AND LITERATURE 
 
• Meeting Guide App https://www.aa.org/meetingguide - 

based on location, contact information of local 
intergroup and central offices is provided. 

• Corrections Committee page on 
https://www.aa.org/corrections - request and volunteer 
forms are available 

• Treatment Committee page on 
https://www.aa.org/treatment - request and volunteer 
forms are available 

• A.A. Guidelines https://www.aa.org/pages/en_US/aa-
guidelines  

• "Bridging the Gap" pamphlet 

• A.A. videos and Audio. 
https://www.aa.org/pages/en_US/videos-and-audios  

 

BTG/TEMPORARY CONTACTS  
 
Experience suggests that even though a soon-to-be 
released alcoholic may have been participating in an A.A. 
group or meeting inside a treatment or correctional setting, 
there is often anxiety about the transition to an A.A. group 
on the outside.  
 
Out experience has shown that attending an A.A. meeting 
on the outside on the day of release from a correctional, 
therapeutic, or treatment setting is one of the most effective 
tools for making a sober transition and maintaining 
continued sobriety in the outside world. 
 

• Experience has shown that A.A. members volunteer as 
temporary contacts preferably with an appropriate match 
in gender identity to an alcoholic who is participating in, or 
is confined to a correctional, therapeutic, or treatment 
setting. These settings are managed differently through a 
private, community, church, state or federal agencies, and 
may have specific requirements. 

mailto:coordinator@btgww.org
https://www.aa.org/meetingguide
http://www.aa.org/corrections
https://www.aa.org/treatment
https://www.aa.org/pages/en_US/aa-guidelines
https://www.aa.org/pages/en_US/aa-guidelines
https://www.aa.org/assets/en_US/treatment-committees/p-49-bridging-the-gapbetween-treatment-and-aa-through-temporary-contact-programs
https://www.aa.org/pages/en_US/videos-and-audios
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• The volunteer contacts the alcoholic client/participant and 
arranges to meet that person on the day of release a 
setting to help in bridging the gap between the setting and 
A.A on the outside. 

• A.A members on the outside agree to meet A.A s to 
accompany them to their first few local meetings. 

• This is not intended to become a long-term A.A 
relationship, but simply to help ease the newly-released 
member's transition to outside A.A and to help get them 
started on the road to sobriety in their home community. 

 

RELATIONSHIP TO G.S.O. 
 

The General Service Office When G.S.O. receives a request 
for A.A temporary contacts, it is forwarded to the local area.  
 
The Corrections Correspondence Service is not a part of 
temporary contacts and is intended for alcoholics who have 
six months or longer remaining on their incarceration. 

 
HISTORY 
 

Bridging the gap activities by A.A. members go back into the 
late 1930’s. Trying to reach drunks in correctional, 
therapeutic, and treatment settings and escorting them to 
meetings became the job of many new A.A. members.  
 
In the mid-seventies Alcoholics Anonymous members were 
gaining an increasing awareness that many alcoholics were 
leaving treatment programs and not making it to Alcoholics 
Anonymous meetings and not staying sober.  Members 
started Twelve step work then to try to remedy this situation. 
  
In 1979, an A.A. members who had been to the General 
Service conference and heard about B.T.G., went back to 
start B.T.G.in their community. These "programs" included 
regular visits to these settings by AA volunteers, making an 
offer for contact or "temporary contact" to these alcoholics to 
help them become part of AA when they were to leave the 
setting. 
 
In 1987 a section describing "Temporary Contact Programs" 
was added to the AA Treatment Committee Workbook. 
Presentations and Workshops on "Bridging the Gap" and 
'Temporary Contact" program began to be included in most 
Alcoholics Anonymous Forums and in many Area and 
Regional Service meetings. One result of that session was 
the beginning of the "Temporary Contact Program" in 
Minneapolis. In 1990 the tremendous value of a committed 
"contact points" had become clearly obvious to many. 
 
Today we have many forms of Bridging the Gap, Contact 
upon Release, Temporary Contact and Re­ Entry Programs 
throughout our fellowship. 



CONFIDENTIAL:  70th General Service Conference Background 
 

 
 

CONFIDENTIAL: This is background for the General Service Conference, and as such may be a confidential A.A. document.  
Distribution is limited to A.A. members.  Placement of this material in a location accessible to the public, including aspects 
of the Internet, such as Web sites available to the public, may breach the confidentiality of the material and the anonymity 
of members, since it may contain members’ full names and addresses.  

2020 Conference Committee on Treatment and Accessibilities 
 
 

ITEM B:  Request to Create a Bridging the Gap (B.T.G.) Workbook 
 

 
Background Notes:  
 
This item was submitted by BTG coordinator, in District 10, Area 69, Utah: 

That a Bridging the Gap Workbook be created to assist A.A. members 

who have Interest in Bridging the Gap responsibilities in their Districts 

and Area. 

The submitter consulted with A.A. members serving on the Area 69 committee to discuss 

shared experience.  

From the trustees’ Committee on C.P.C.Treatment-Accessibilities February 2020 meeting 

on: 

The committee considered a request to create a Bridging the Gap 

Workbook and agreed to forward the request to the 2020 Conference 

Committee on Treatment and Accessibilities. The committee noted that 

some local A.A. communities do not participate in Bridging the Gap or 

Temporary Contact activities due to limited access of shared experience in 

this service area. 

The Bridging the Gap (B.T.G.) committees are know within the Fellowship as “Tradition 

Nine” committees similar to the Hospitals and Institutions (H&I) committees. The Bridging 

the Gap Committee focuses on temporary contact to an alcoholic’s transition from a 

Treatment or Correctional Setting. 

Workbooks are service pieces that provide detailed shared experiences on topics related 

to a specfic service area. Suggested are put forth as Additional Committee 

Considerations. Typically, Treatment and Corrections Workbooks are provided for free to 

a district, area or intergroup chairperson of that related service area who decide to list 

their service position with G.S.O. Otherwise, Workbooks are available for purchase.  

Online versions of Workbooks (in three languages) are available on related service 

committee pages, to be access by the Fellowship as often as needed. To date, 464. 

 

Background attached: 

1. Correspondence from Submitter.pdf 
2. Motion from Area 69 Utah 
3. Sample Workbook from Area 69, Utah 



CONFIDENTIAL:  70th General Service Conference Background 
 

 
 

CONFIDENTIAL: This is background for the General Service Conference, and as such may be a confidential A.A. document.  
Distribution is limited to A.A. members.  Placement of this material in a location accessible to the public, including aspects 
of the Internet, such as Web sites available to the public, may breach the confidentiality of the material and the anonymity 
of members, since it may contain members’ full names and addresses.  

4. Treatment Workbook:  En:www.aa.org/cpc,  Sp:www.aa.org/ccp, Fr:www.aa.org/cmp 

http://www.aa.org/cpc
http://www.aa.org/ccp
http://www.aa.org/cmp


Diana L.

From:
Sent:
To:
Cc:
Subject:
Attachments:

rick v. 
Tuesday, December 03, 2019 8:43 PM 
Conference
Matt D.
Fwd: Area 69 - Proposed Agenda Item 
motion.pdf; BTG Workbook.pdf

Patrick,  

Thank you again for your email of October 8, 2019 explaining the process of submitting a proposed agenda 
item for the 2020 General Service Conference. 

I have attached two documents to this email. The first is the motion for the agenda item being submitted. The 
second is a sample copy of a workbook I have created using information from the existing GSO Corrections and 
Treatment Workbooks. The workbook is 20 pages, including the cover. It is meant to be copied double-sided.  

Please contact me if have any questions or concerns. Thank you very much for your consideration of this 
motion. 

Best Regards, 

Rick V. 
BTG Coodinator 
District 10, Area 69 
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  2020 Conference Committee on Treatment and Accessibilities 
 
 

ITEM C:  Review progress report regarding the pamphlet “A.A. for the Older Alcoholic 
 Never too Late.” 

 
 

 
Background notes: 
 
Excerpt from the trustee’s C.P.C./T.A. Committee January 27, 2019 meeting report:  
 

The committee agreed to forward to the 2019 Conference Treatment and 
Accessibilities Committee a proposal that the pamphlet “A.A. for the Older 
Alcoholic – Never Too Late” be revised. 
  

2019 Conference Advisory Action:  
 
The pamphlet “A.A. for the Older Alcoholic – Never too Late” be updated with a 
revised introduction; current and inclusive stories; reference to online A.A.; and an 
updated “How Do I Find A.A.” section. The committee requested that a progress 
report or draft pamphlet brought back to the 2020 Conference Committee on 
Treatment and Accessibilities.   

 

Excerpt from the trustee’s C.P.C/T.A. Committee July 28, 2019 meeting report: 
 

The trustees’ Committee chair appointed a subcommittee to begin work on the 

revision of the pamphlet “A.A. and the Older Alcoholic,” and requested that a 

progress report be presented at their November 3, 2019 meeting. 

 

Excerpt from the trustees’ C.P.C/T.A. Committee November 3, 2019 meeting report:  
 

The committee heard a verbal report on the update to the pamphlet “A.A. for the 
Older Alcoholic.” The committee asked the staff secretary to send an additional 
request for sharing on “A.A. for the Older Alcoholic” to include accessibilities 
committees in a broader distribution list. The committee suggested changing the 
deadline of December 15, 2019, to a later date and that a progress report be 
provided at the February 2020 meeting.  

 

Excerpt from the trustee’s C.P.C/T.A. Committee February 2, 2020 meeting report: 
 

At their meeting, the trustees’ committee reviewed and agreed to forward to the 

2020 Conference Committee on Treatment and Accessibilities a progress report 

on the update to the pamphlet “A.A. and the Older Alcoholic.” 
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Progress Report from the TLC Secretary: 
 

In consultation with the subcommittee Chair, a request for stories was sent on 

August 12, 2019, with a deadline of December 15, 2019. A ranking matrix with 

which to review the new stories was developed and distributed to the 

subcommittee members.  

 

To follow up on the January 15, 2020 deadline, a total of 44 stories submissions 
were compiled, it was noted that the stories submitted had an equal participation 
of female and male A.A. members, as well as a broad regional representation. 
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2020 Conference Committee on Treatment and Accessibilities 
 
 
ITEM D: Review contents of Treatment Committee Kit and Workbook. 
 
 

 
Background notes: 
 
Kits and Workbooks for C.P.C., Corrections, Public Information, Treatment and 
Accessibilities are reviewed by the appropriate Conference Committees during each 
General Service Conference.   
 
Workbooks and Kits are service pieces. Any suggested changes to their content from the 
Conference committee are put forth as Committee Considerations rather than 
recommendations. 
 
Between Conferences, ideas for changes to a Workbook or to the contents of a Kit may 
be received.  These may be reviewed by the appropriate trustees’ Committee and 
implemented, or the trustees’ committee may choose to forward an idea to the 
Conference Committee for review.   
 
Typically, service kits are updated annually each fall.  
 
 

 
Background: 
 
1. Treatment Committee Kit Contents List (See G.S.O.’s A.A. website at 

www.aa.org/treatmentkit) 

2. Treatment Committee Kit (Sent under separate cover to Conference Committee 
on Treatment and Accessibilities members only) 

 

http://www.aa.org/treatmentkit
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CONTENTS OF TREATMENT COMMITTEE KIT 

 
The contents of this kit list are also available on G.S.O.’s website at www.aa.org/treatmentkit. 

 
Front Pocket: 

Hope: Alcoholics Anonymous (DV09) 
Suggestions for Use of DVDs and Magazine (F-185) 
 

Three Ring Section: 
List of Kit Contents (this page) (F-167) 
 
WORKBOOK: Treatment Committee Workbook (M-40I) 
 
A.A. GUIDELINES: 
Accessibility for All Alcoholics (MG-16) 
Sharing the A.A. Message with the Alcoholic Who Is Deaf (MG-13) 
Treatment Committees (MG-14) 

 
CATALOG/ORDER FORMS: 
Literature Catalog (includes A.A.W.S. and A.A. Grapevine material) (F-10) 
Treatment Committee Literature Discount Package Order Form (F-39) 
 
LOCAL EXPERIENCE 
Some suggestions for possible use of this section (F-186) 
 
OTHER RESOURCES: 
Information on Alcoholics Anonymous  (F-2) 
About AA: Singleness of Purpose (Fall/Winter 2002) (F-13A) 
About AA: A.A. Cooperates with Treatment Facilities to Help Alcoholics (Spring 2005) (F-13B) 
Fellowships Similar to A.A. (SMF-38) 
 

Back Pocket: 
A Brief Guide to A.A. (P-42) 
A Newcomer Asks (P-24) 
A.A. for Alcoholics with Mental Health Issues – and their Sponsors (P-87) 
A.A. in Treatment Settings (P-27) 
A.A. Temporary Contact/Bridging the Gap Request (F-183) 
A.A. Temporary Contact/Bridging the Gap Volunteer (F-184) 
Bridging the Gap (P-49) 
Central Offices/Intergroups/Answering Services U.S. & Canada (F-25) 
G.S.O.s/Central Offices/Intergroups/Answering Services Overseas (F-59) 
If You Are a Professional  (P-46) 
Is A.A. for You  (P-3) 
Primary Purpose Card  (F-17) 
Problems Other than Alcohol  (P-35) 
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Questions and Answers on Sponsorship (P-15) 
Serving All Alcoholics (F-107) 
Speaking at Non-A.A Meetings (P-40) 
The A.A. Group (P-16) 
The A.A. Member - Medications and Other Drugs (P-11) 
This is A.A. (P-1) 
Young People’s Video (DV-10) 
 
History and Highlights of Actions: General Service Conference Committee on  
 Treatment and Accessibilities (F-74)* 
History and Actions:  Trustees’ Committee on Treatment and Accessibilities (F-78)** 
 
AA GRAPEVINE RESOURCES 
AA Grapevine magazine (F-41) 
AA Grapevine Today/La Viña (One Page Flyer)  (F-188)*** 
 
* This document may be requested in electronic or paper format from the staff member on the 
assignment. Available in English, French and Spanish. 

** This document may be requested in electronic or paper format from the staff member on the 
assignment. Available in English only. 

***Available through the AA Grapevine website on their resources page at 
www.aagrapevine.org/resources 

 
Rev. 10/18 F-167 
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2020 Conference Committee on Treatment and Accessibilities 
 
 

ITEM E: Review contents of Accessibilities Kit and Workbook. 
 
 

 
Background notes: 
 
Kits and Workbooks for C.P.C., Corrections, Public Information, Treatment and 
Accessibilities are reviewed by the appropriate Conference Committees during each 
General Service Conference.   
 
Workbooks and Kits are service pieces. Any suggested changes to their content from the 
Conference committee are put forth as Committee Considerations rather than 
recommendations. 
 
Between Conferences, ideas for changes to a Workbook or to the contents of a Kit may 
be received.  These may be reviewed by the appropriate trustees’ Committee and 
implemented, or the trustees’ committee may choose to forward an idea to the 
Conference Committee for review.   
 
Typically, service kits are updated annually each fall. Due to the new G.S.O. ERP 
implementation, the updates have been delayed.  
 
Work on implementing the suggestions from the 2019 conference Committee on 
Treatment and Accessibilities is ongoing. 
 
 

 
Background: 
 

1. Accessibilities Kit Contents List (See G.S.O.’s A.A. website at 
http://www.aa.org/accessibilitieskit.org) 

2. Accessibilities Kit (Sent under separate cover to Conference Committee on 
Treatment and Accessibilities members only) 
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CONTENTS OF ACCESSIBILITIES KIT 

The contents of this kit list is also available for viewing at www.aa.org/AccessibilitiesKit 

Front Pocket: 
A.A. For the Older Alcoholic (Large print) (P-22) 
This is A.A. (Large print) (P-56) 
Frequently Asked Questions About A.A.  (Large print) (P-57) 
Accessibilities for All Alcoholics (P-83) 
A.A. and the Armed Services (P-50) 
Serving All Alcoholics (F-107) 

Three Ring Section: 
List of Kit Contents (this page) (Rev. 10/17) (F-182) 

WORKBOOK: Accessibilities Workbook (M-48I) 

A.A. GUIDELINES: 
Sharing the A.A. Message with the Alcoholic who is Deaf (Rev. 12/16) (MG-13) 
Accessibility for All Alcoholics (Rev. 12/16) (MG-16) 

SERVICE MATERIAL: 
Loners-Internationalists Meeting Information Sheet (LIM) (Rev. 10/16) (SMF-123) 
Online Meetings/Online Groups (Rev. 06/17) (SMF-124) 
Accessibilities Check List (12/16) (SMF-208) 

PUBLICATIONS: 
About AA: A.A. for the Alcoholic with Special Needs (Spring 2014) (F-13C) 
Box 4-5-9: Sign of the Times (Spring 2014) (F-36A) 

CATALOG/ORDER FORMS: 
Literature Catalog (includes A.A.W.S. and AA Grapevine material) (F-10) 

Back Pocket: 
Is A.A. For Me? (P-36)* 
Too Young? (P-37)* 
What Happened to Joe? (P-38)* 
It Happened to Alice! (P-39)* 
Speaking at Non-A.A Meetings (P-40) 
The Twelve Steps (P-55)* 
A.A. for the Alcoholic with Special Needs [ASL] (DV-17) 
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History and Highlights of Actions: General Service Conference Committee on 
Treatment and Accessibilities (F-74)** 

History and Actions:  Trustees’ Committee on Treatment and Accessibilities (F-78)*** 

 

AA GRAPEVINE RESOURCES 
AA Grapevine Magazine Accessibilities Issue (F-41B) 
AA Grapevine Today/La Viña Hoy (one page flyer) (F-188)**** 

* Illustrated, Easy-to-Read Pamphlets 

** This document may be requested in electronic or paper format from the staff member on 
the assignment. Available in English, French and Spanish. 

*** This document may be requested in electronic or paper format from the staff member on 
the assignment. Available in English only. 

****Available through the AA Grapevine website on their resources page at 
www.aagrapevine.org/resources 

Rev. 10/17 F-182 
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