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Accomplishments from the past quarter.  
 
It is with a tremendous amount of gratitude that I can report, that following the July Quarterly, 
John B, DCM D36, graciously offered his time and talents to assist me with my heavy workload. 
He is very talented with all things computer (which I am not) and after doing some 
brainstorming as to how best to utilize his skills, we decided that, for now, assisting with 
running group reports would be very helpful.  The reports that I can run for districts, from 
GSO’s database, are very long spreadsheets that contain a ton of information that is not 
necessarily needed for the purposes of the districts gathering information about their groups. 
What I normally do, each time that a report is requested, is run the report from GSO’s 
database and then individually cut out a lot of unnecessary columns of information (for which 
there are many).  John was able to, through the magic of coding, create a system that will pull 
only specifically what we want but not all the extra, unnecessary stuff.  So we can send a 
report that is more concise and easier to read and I don’t have to spend 30 minutes per report, 
reviewing and cutting out unnecessary data.  This is brand-new and we are debuting these 
new report styles this weekend and I hope you will like them.  Thank you John - so much – 
Your generosity with your time and talent are truly very appreciated!  Once GSO’s new 
registration program is completely up and running and we are trained on how to use it, I will 
see how else John can help.  For now, however, the new program is only partially set up and 
registrars are still using a limited version of FNV.  
 
The newsletter mailing list is constantly growing and I’m happy to report that we are up to 
almost 800 individuals.  The newsletter currently goes out to All Area Elected and Appointed 
position holders, past delegates, the Pacific Regional Trustee, District trusted servants and 
District Committee Chairs, DCM’s, Alt DCM’s, GSR’s and subscription holders.  I email an 
updated version of this mailing to the printer every month - for that month’s newsletter.   If 
you are on this list and are not receiving the newsletter please come see me over the weekend 
and we can look up the list and see if we can figure out what the problem is.  
 
Problems or issues you are facing or have already dealt with 
 
As has been previously mentioned, GSO is currently transitioning from the old registration 
program FNV (Fellowship New Vision) to the new program ERP (Enterprise Resource Planning). 
The transition is happening much slower than they originally anticipated, due to some 
complications that they have encountered along the way. They are merging three separate 



interfaces into one.  This new program will be more useful and user friendly in the long run, 
but in the short run, it means that I have limited access to what I can and cannot do in FNV. 
At some point, the new system will be running exclusively and we will be trained on it, but that 
has not happened as of yet and exactly when that will take place has not yet been determined.  
 
One thing I’d like to mention, regarding registering people into new positions is to please 
provide a complete address.  I am not able to register people into their new positions without 
their complete address.  I receive change of information forms that indicate a change of 
meeting location or a change of GSR or Alt GSR or committee position change, and instead of a 
full address, it will have a city name and zip code but no address.  A full address is required for 
the program to accept the registration.  If an apt or unit number is part of someone’s address, 
that will also be required.  The program seems to know if it’s missing and will not let me 
proceed.  This can be frustrating because I personally have no way of knowing if an address is 
missing the apt number or unit number until I get to this part of the registration process and 
then the program denies the address.  Then all the work I’ve done up to that point in the 
registration process is for not because the program will not accept the registration.  Please 
include a complete address including apartment or unit number if applicable.  
 
One question I frequently am asked, is what is the best way to get changes of information to 
me.  Having had some time now to work within this program and do the job, what I can say is 
that my favorite method for changes is to have a change of information form filled out on-line. 
This can be found on the area website - area72aa.org.  You must first log in to the area website 
and then the Group Information On-line Form can be found under resources. After it is filled 
out, it will be sent to my registrar email.   This is my favorite way to receive information, 
however, I will accept it in whatever way I get it. One thing I receive is spreadsheets from 
districts which list all the members of various positions.  I am happy to receive these 
spreadsheets, however, if you do it in this manner, please do not hide the address portion of 
your spreadsheets.  I completely understand that this is done to protect people’s privacy, 
however, as already mentioned, to do my job, it requires that I be sent people’s addresses. 
Also, please, if you are gong to send me the information via spreadsheet, please highlight 
what has changed.  These spreadsheets are huge and if the changes are not marked, then I 
feel I have to go through and compare the entire spreadsheet to my database to make sure I 
don’t miss anything and as you can imagine – that takes a very long time.  
 
Also, as of 8/5/2019, the six digit service number that we are used to seeing assigned to 
groups and individuals will be changing to what they are now calling a customer number and it 
will be a 9 digit number accompanied with 6/7 zeros.   Also, any new groups or position 
changes that I’ve entered after 8/5 (though they are registered or entered), they will not show 
up in the reports that we’ve run.  Unfortunately, this means that the reports we’ve provided 
for you this weekend will not appear to be up to date.  I had been quite behind over the 
summer, and really since I was able to actually start my work in late Jan/Early Feb (due to 
constraints imposed by GSO) and have been working very, very hard for the past many months 
trying to dig myself out of that hole (and not neglect my family at the same time).  What that 



means here, is that a lot of what I have done is not going to be showing up on these reports 
that we’ve printed.  While I have done a tone of work prior to that 8/5 date, I have also done a 
lot since then as well.  Please feel free to approach me over the weekend, we can certainly 
look up that information for you if you like.  
 
Please share some goals you hope to achieve or begin work on in the next quarter. 
 

This has been a busy year, and fortunately, dare I say, I finally feel that I am very near being 
caught up (new information is constantly coming in so I don’t ever feel that I’m fully caught 
up). I will continue moving forward, maintaining the GSO database and making changes as 
they come in to me.  I will also continue maintaining the WWA72 newsletter mailing list and 
the WWA72 Directory.  I will also keep you informed of details that would be important to you 
regarding the new ERP program - as they are revealed to me.  
 
Thank you so much for trusting me with this position.  I can truly say that it has been a huge 
amount of work and I have put a tremendous amount of time and effort into this position - 
and will continue to do so.  I am very honored and appreciative to have been trusted with this 
service position and will continue to do my best for us.  I thank you for helping me in my walk 
through sobriety and recovery! : ) 
 


