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CONFIDENTIAL:  2019 General Service Conference Background

NOTE: 1989 Conference Advisory Action

Each Conference Committee carefully consider their agenda items and strive to make their 
recommendations for Advisory Actions to the Conference at the policy level. To be more 
financially responsible, when a Conference Committee recommendation involves a 
substantial expenditure of money, an estimate of cost and its impact on the budget be part 
of that recommendation.

CONFIDENTIAL: This is background for the General Service Conference, and as such may be a confidential A.A. document. 
Distribution is limited to A.A. members.  Placement of this material in a location accessible to the public, including aspects
of the Internet, such as Web sites available to the public, may breach the confidentiality of the material and the anonymity 
of members, since it may contain members’ full names and addresses. 

AGENDA

Conference Literature Committee
Monday, May 20, 2019 – 9 a.m. - Noon

Room 509/510
Chairperson: Erika H.

Secretary: Steve S.

Conference Committee Members

Panel 68 Panel 69
Erika H. Shyrl B.
Jim M. Matt D.
Rick M. Katy P.
Marge M. Serge V.
Jonathan S.

Discussion and acceptance of trustees’ Committee report.

A. Review progress report on the development of the pamphlet for Spanish-speaking 
women in A.A.

B. Review progress report on the development of the pamphlet on A.A.’s Three 
Legacies.

C. Consider requests to develop a Fifth Edition of the book Alcoholics Anonymous

D. Review progress report regarding updating the video “Your General Service Office, 
the Grapevine and the General Service Structure.”

E. Review progress report on the update regarding text on anonymity to the pamphlet 
“Questions and Answers on Sponsorship.”

F. Consider the development of a Literature Committee Workbook.



CONFIDENTIAL:  2019 General Service Conference Background

CONFIDENTIAL: This is background for the General Service Conference, and as such may be a confidential A.A. document. 
Distribution is limited to A.A. members.  Placement of this material in a location accessible to the public, including aspects
of the Internet, such as Web sites available to the public, may breach the confidentiality of the material and the anonymity 
of members, since it may contain members’ full names and addresses. 

G. Review progress report on the update to the pamphlet “Too Young?” 

H. Review progress report on the update to the pamphlet “Young People and A.A.”

I. Review proposed revision to A.A. World Services’ “Policy on Publication of 
Literature: Updating Pamphlets and Other A.A. Materials.” 

J. Consider request to revise the pamphlet “The A.A. Group.”

K. Review progress report regarding the update to the pamphlet “The Twelve 
Traditions Illustrated.”

L. Review progress report regarding language on safety and A.A. for inclusion in 
Living Sober and “Questions and Answers on Sponsorship.”

M. Consider revising the Foreword to the book Twelve Steps and Twelve Traditions. 

N. Consider suggestion to add “Nonalcoholics may attend open meetings as 
observers” to the end of the open meeting side of the Primary Purpose (blue) card.

O. Consider request to update the pamphlet “The Twelve Steps Illustrated.”

P. Review matrix of A.A. recovery literature.

NOTE: 1989 Conference Advisory Action

Each Conference Committee carefully consider their agenda items and strive to make their 
recommendations for Advisory Actions to the Conference at the policy level. To be more 
financially responsible, when a Conference Committee recommendation involves a 
substantial expenditure of money, an estimate of cost and its impact on the budget be part of 
that recommendation.
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2019 Conference Committee on Literature

ITEM A: Review progress report on the development of the pamphlet for 
Spanish-speaking women in A.A.  

Background notes:

Progress Report from the TLC Secretary:

In response to the notice sent out to the Fellowship in 2018, in English and 
Spanish, fifty-nine submissions of experience, strength and hope were 
received for consideration in the development of the pamphlet for Spanish-
speaking women in A.A.  The process to review and select stories for a draft 
pamphlet will begin with the July 2019 trustees’ Literature Committee 
meeting.  

To assist in the review and selection of the stories received and the 
development of the pamphlet, a member of A.A. who is bilingual in English 
and Spanish was selected in January 2019 by the General Service Board 
to serve as an appointed committee member (A.C.M.) on the trustees’ 
Literature Committee.  This A.C.M. will begin their one-year term in July 
2019.
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2019 Conference Committee on Literature

ITEM B: Review progress report on the development of the pamphlet on 
A.A.’s Three Legacies.

Background Notes:

Excerpt from January 26, 2019 meeting minutes of the trustees’ Literature Committee: 

The committee reviewed and accepted the progress report from the 
subcommittee on the Pamphlet Based on A.A.’s Three Legacies.  The 
committee agreed to forward to the 2019 Conference Committee on 
Literature a progress report regarding a pamphlet based on A.A.’s Three 
Legacies. 

The committee agreed for the subcommittee to continue with reviews of the 
submitted stories for the pamphlet to be forwarded to the July 2019 trustees’ 
Literature Committee meeting.

Excerpt from the October 28, 2018 TLC Meeting Report

The chair appointed a subcommittee consisting of Mark E., chair; Cindy F.,
Doug G. and Katie H. work on this project and to prepare a progress report 
for the January 2019 meeting.

2018 Conference Advisory Action

The trustees’ Literature Committee develop a pamphlet based on A.A.’s 
Three Legacies, with emphasis on the history of the Three Legacies, how 
they work together and including personal stories of members’ experiences 
with the Three Legacies and bring back a progress report or draft pamphlet 
to the 2019 Conference Committee on Literature.

Background:

1. 1.26.19 Subcommittee progress report for the pamphlet on A.A.’s Three Legacies (2
pages)
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Item B
Doc. 1 

Trustees’ Literature Committee’s Subcommittee on the Development of a 

Pamphlet on A.A.’s Three Legacies

Progress Report

Saturday, January 26, 2019

Background

Excerpt from the July 27, 2018 TLC Meeting Report

The committee discussed the 2018 Conference Advisory Action requesting the 
development of a pamphlet based on A.A.’s Three Legacies.  The staff secretary informed 
the committee that an announcement requesting story submissions was sent out to all 
Conference members, Central Offices/Intergroups, and posted in Box 4-5-9, the AA 
Grapevine and La Viña and on the “What’s New” section on the aa.org website.  The 
deadline for submissions is November 19, 2018; to date, 3 submissions have been 
received.  The chair appointed a subcommittee composed of Mark E., chair, Cindy F.,
Doug G. and Katie H. and requested that the subcommittee report back on its progress 
at the January 2019 meeting.  

Calls for stories with a November 19, 2018 deadline were sent to all Conference 
members, Intergroups and Central offices, and placed in Box 4-5-9. 

Excerpt from the 2018 General Service Conference Advisory Actions

That the trustees’ Literature Committee develop a pamphlet based upon A.A.’s Three 
Legacies with emphasis on the history of the Three Legacies, how they work together, 
and including personal stories of members’ experiences with the Three Legacies; and 
bring back a progress report or draft pamphlet to the 2019 Conference Committee on 
Literature. 

Report

The subcommittee held a meeting on December 6, 2018 and reviewed its scope and 
discussed the need to consider the pamphlet format and content, the basis of evaluation 
for stories and the rating grid to be used.

As of the deadline of November 19, 2018, forty-six submissions were received.  

The subcommittee agreed that the pamphlet open with an explanation in 
contemporary language describing A.A.’s Three Legacies and how they work 
together, followed by a section on the history of A.A.’s Three Legacies in 
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contemporary language using quotes from Bill W.’s writings from less common 
sources including A.A. Comes of Age, Language of the Heart, as well as the 
forthcoming book, Our Great Responsibility: Selections of Bill W.’s General Service 
Conference Talks, 1951 – 1970 (working title).

These opening sections would be followed by members’ stories sharing experience, 
strength and hope related to A.A.’s Three Legacies. The subcommittee agreed that 
evaluation of the stories would include each of the Three Legacies as well as how they 
work together and their relation to group life and other settings.  For future subcommittee 
members, the subcommittee emphasized the importance of including comments during 
the review of the stories.

Conclusion

The subcommittee will submit this progress report to the January 2019 trustees’ Literature 
committee.   

The subcommittee agreed on a format for an Excel spread sheet for each reviewer to use 
and to report their judgements and conclusions for each submission.  Each spread sheet 
will then be offered for subsequent committee use.  

The subcommittee is grateful for all of the submissions, and thanks the trustees’ Literature 
committee for this opportunity to serve. 
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2019 Conference Committee on Literature

ITEM C: Consider requests to develop a Fifth Edition of the book, Alcoholics 
Anonymous.

Background notes:

Excerpt from January 26, 2019 meeting minutes of the trustees’ Literature Committee: 

The committee reviewed and agreed to forward to the 2019 Conference 
Committee on Literature requests to develop a Fifth Edition of the book 
Alcoholics Anonymous. 

The year was 1997 when the following advisory action was made:

A draft Fourth Edition of the Big Book, Alcoholics Anonymous, be developed 
and a progress report be brought to the 1998 Conference Literature 
Committee, keeping in mind the 1995 Advisory Action that:

“The first 164 pages of the Big Book, Alcoholics Anonymous, the Preface, 
the Forewords, ‘The Doctor’s Opinion,’ ‘Dr. Bob’s Nightmare,’ and the 
Appendices remain as is.”

The proposal was forwarded to the 1997 Conference Literature Committee from the 
trustees’ Literature Committee at the November 1996 meeting.  There were follow-up 
advisory actions in 1998, 1999, 2000 and finally 2001, the latter being the one that 
approved the final draft.   

The first printing of the 4th Edition was done in October 2001 and distributed shortly 
thereafter.  

Background:

1. Develop a fifth edition of the Big Book, Alcoholics Anonymous.

i. Area 20 Northern Illinois Proposal Letter and Background

ii. Area 46 New Mexico Proposal Letter and Background

iii. Area 03 Arizona Proposal Letter and Background
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2. Develop a fifth edition of the book, Alcoholics Anonymous with a section of stories
from members 25 and younger.

i. Area 49 Southeast New York Proposal Letter and Background (2 pages)
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LITERATURE
Item C
Doc. 1i

To:    Patrick C. 
Conference Coordinator

From: Robert S. 
Delegate, Panel 68, Area 20 Northern Illinois

Re: 2019 General Service Conference Agenda

Dear Patrick:

Welcome to your new assignment as Conference Coordinator. I hope that you find 
this assignment to be a good experience for you.

I am writing on behalf of the Bourbonnais Terrace Group (District 52) and Area 20,
Northern Illinois. We are requesting that the Trustees Literature Committee place the
following on the agenda for the 2019 GSC:

That work begins on the development of a fifth edition of the book Alcoholics
Anonymous.

The Bourbonnais Terrace Group passed a motion to bring this to the Area Assembly.
It was brought, as a motion, to our Area Assembly on September 15th, 2018 and 
passed unanimously.

Background

The editions of the book Alcoholics Anonymous have been published in somewhat
regular intervals:
The first edition was published in 1939,
The second edition 16 years later in
1955, The third edition 21 years later in 
1976 The fourth edition 25 years later in 
2001

If work was begun now we would expect to see the fifth edition in 2020 or 2021, 19 to
20 years since the last edition first came out.

Respectfully;

Robert S. 
Panel 68, Area 20 Delegate
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PROPOSED AGENDA ITEM FOR THE 69TH GENERAL SERVICE CONFERENCE

“5th Edition of the Big Book”

PROPOSED AGENDA TOPIC:  That the General Service Conference consider 
creating a 5th Edition of the book Alcoholics Anonymous in order to update the
personal stories to better reflect our current membership.

BACKGROUND MATERIAL: At our September Assembly, the groups of Area 46
voted unanimously to request that creation of the 5th Edition of the Big Book,
Alcoholics Anonymous, be made an agenda item for the 2019 General Service
Conference.

With each new edition of our Big Book, Alcoholics Anonymous, the goal has been to
update the stories to include a more truly representative cross section of our current
membership. The 4th Edition of Alcoholics Anonymous was first printed in 2001.  Over 
the past 17 years, modern society has experienced great changes in how we live,
work, and communicate.  Likewise, our membership has experienced significant
changes over the past 17 years.

Historically, the time between editions has varied from 16 to 25 years. It has taken 3 
to 4 years from the proposal of a new edition to its first printing. So, if a 5th Edition
were started by the 2019 General Service Conference, it would most likely be
completed in 2022 to 2023 (or 21 to 22 years since the previous edition was
published).

Revisions of Alcoholics Anonymous

Edition
Year

Approved
Year

Published
Yrs between

editions

1st 1939 -

2nd 1952 1955 16

3rd 1973 1976 21

4th 1997 2001 25

5th 2019 2022-23 21-22

For the above reasons, we believe now is the appropriate time for work on the 5th Edition of
Alcoholics Anonymous to begin.

Humbly submitted on behalf of the groups of Area 46,

Teresa J. David L.
Area 46 Delegate Area 46 Literature Committee Chair
delegate@nm-aa.org literature@nm-aa.org
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A 
 RIZONA 

  REA COMMITTEE OF 

    LCOHOLICS 

     NONYMOUS 

P.O. Box 18765  

Tucson, AZ 85731 

Topic for Consideration at
2019 General Service Conference

Submitted by Area 3 – Arizona
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Patrick C .- Conference Coordinator
General Service Office
PO Box 459
Grande Center Station
New York, NY 10163

Date: December 14, 2018

Re: Topic for Consideration – 5th Edition Book

Area 3 – Arizona, would like to submit for consideration at the 2019 General Service Conference: 5th Edition Big Book

Discussion/Comments/Notes:

The Big Book of Alcoholics Anonymous is our “Basic Text” and is used as our main reference material to aid those 
suffering from Alcoholism to recover.  In its pages describes the suggested program over recovery, stories of members 
about their experience with alcoholism and recovery in Alcoholics Anonymous, and reference Appendices.

The stories of the members are to represent a current cross-section of our membership and are presented so other 
reading this book my relate and understand that they too may be alcoholic. And by doing so find a solution provided in 
these pages.

History of Previous Printings:
First Edition - 1939
Second Edition - 1955
Third Edition – 1976
Fourth Edition – 2001

As it would appear is has been 18 years since we have had a revision and just with technology, environmental, media, 
and demographics alone make clear our membership is ever changing and evolving.  We have seen evidence of this at 
the 2018 Conference by all the different Pamphlet changes for specific membership demographics. Many of the topics 
we face today have to do with Alcoholics Anonymous providing a safe and welcoming environment for ALL who are 
afflicted and wish to recover from the disease of Alcoholism.

To this end Area 3 believes it is time for a new revision to aid new members with more relevant stories by our current 
members today.

Area 3 would like to thank the Conference and Trustees’ Committee for their consideration.

Yours in Service,
Dee P.
Delegate - Area 03 (Arizona) - Panel 68
delegate@area03.org
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2019 Conference Committee on Literature

ITEM D: Review progress report regarding updating the video “Your 
General Service Office, the Grapevine and the General Service 
Structure.”

Background notes:

Excerpt from January 26, 2019 meeting minutes of the trustees’ Literature Committee: 

The committee reviewed and agreed to forward to the 2019 Conference 
Committee on Literature a progress report on “Your General Service Office, 
the Grapevine and the General Service Structure.”

The committee also received a verbal update from the staff secretary which 
included a report of a scheduled timeline for the selection of a video 
production company.  The committee looks forward to a progress report 
which is anticipated to include a presentation of the selected video 
production company at the July 2019 trustees’ Literature Committee 
meeting.   

Excerpt from TLC July 28, 2018 Meeting Report

The committee discussed the 2018 Conference Advisory Action 
requesting a comprehensive update to the video “Your General Service 
Office, the Grapevine and the General Service Structure” to reflect a 
contemporary presentation of the General Service and AA Grapevine 
offices, as well as a current portrayal of the General Service structure. 
The committee requested that the staff secretary work with the Publishing 
Department to begin work on the project and present a story board or 
progress report at the January 2019 meeting.

2018 Conference Advisory Action 

The trustees’ Literature Committee undertake a comprehensive update to 
the video “Your General Service Office, the Grapevine and the General 
Service Structure” to reflect a contemporary presentation of the General 
Service and AA Grapevine offices as well as a current portrayal of the 
General Service Structure, and back a progress report or draft updated 
video to the 2019 Conference Committee on Literature.

Background: 

1. Progress report submitted by the TLC Secretary and Publishing Department
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January 2, 2019

To:  Trustees’ Literature Committee

From: Steve S., trustees’ Literature Committee Secretary and David R., G.S.O. 
Publishing Director 

Re: Progress Report “Your General Service Office, the Grapevine and the 
General Serviced Structure”

Since the October 2018 meeting of the trustees’ Literature Committee, six Requests for 
Information (RFI’s) have been received at the office.  Discussions are underway on 
conceptual approaches, as well as a timeline for reviewing RFI’s, so that production 
efforts might be optimized by having one or more video projects encompassed at once, 
including the video, “Your General Service Office, the Grapevine and the General Service 
Structure,” virtual regional forums videos, and, possibly, others.  
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2019 Conference Committee on Literature

ITEM E: Progress report regarding revision to the pamphlet “Questions and 
Answers on Sponsorship”

Background notes:

Excerpt from October 27, 2018 meeting report of the trustees’ Literature Committee: 

The committee reviewed and agreed to forward to the 2019 Conference 
Committee on Literature a progress report on the revision to the pamphlet 
“Questions and Answers on Sponsorship.”  

Excerpt from TLC July 28, 2018 meeting report:

The chair appointed a subcommittee composed of Cindy F., Doug G. and 
Katie H. to review the current pamphlet, identify where it may be 
appropriate to insert a section on anonymity, draft suggested language, 
and report back to the committee at the October 2018 meeting.

2018 Conference Advisory Action 

The trustees’ Literature Committee revise the pamphlet “Questions and 
Answers on Sponsorship” to include a section on anonymity and bring back 
a progress report or draft text to the 2019 Conference Committee on 
Literature.  

Background:

1. Subcommittee progress report from October 27, 2019

2. Current pamphlet “Questions and Answers on Sponsorship” available on G.S.O.’s
A.A. website at: http://www.aa.org/assets/en_US/search/p-15-questions-and-
answers-on-sponsorship
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          Item E
          Doc. 1

Trustees’ Literature Committee’s Subcommittee on the Revision to the Pamphlet
“Questions and Answers on Sponsorship”

Progress Report

Saturday, October 27, 2018

Background
At their July 2018 meeting the trustees’ Literature Committee discussed the 2018
Conference Advisory Action to revise the pamphlet “Questions and Answers on
Sponsorship” to include a section on anonymity and to bring back a progress report or
draft text to the 2019 Conference Committee on Literature.

The chair appointed a subcommittee composed of Cindy F., Doug G. and Katie H. to
review the current pamphlet, identify where it may be appropriate to insert a section on
anonymity, draft suggested language, and report back to the trustees Literature
Committee’s October 2018 meeting.

Report
The subcommittee met via conference call in September 2018. Upon review, the
subcommittee found a few places where adding some language would be most beneficial
rather than adding an entire section. The following items are submitted for consideration
by the trustees’ Literature Committee:

1. Under the section, What does a sponsor do and not do? (p. 13)

After the current bullet, “Impresses upon the newcomer the importance of all our
Traditions”, add language and a new bullet:

“Emphasizes the relevance and spiritual value of anonymity, both on a person to
person basis, as well as at the public level including social media. (For more
information see the pamphlet, “Understanding Anonymity,” item P-47).”

2. Under the section, How can a sponsor explain the A.A. program? (p. 15)

Add a 6th paragraph:

“Many sponsors discuss the significance of anonymity at a personal level and
public level early on. Anonymity at a personal level provides protection for all
members from the identification as alcoholics, a safeguard often of special
importance to newcomers. At the level of press, radio, films, and other media
technologies, such as the internet, anonymity stresses the equality in the
Fellowship of all members by putting the brake on those who might otherwise
exploit their A.A. affiliation to achieve recognition, power, or personal gain. The
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sponsor is quick to point out the benefit of anonymity at this public level. A sponsor
may provide examples from their own experience of maintaining public anonymity.”

3. If the trustees’ Literature Committee chooses to create a separate section,
the subcommittee submits the following:

After the section, How can a sponsor explain the A.A. Program? (p. 15, 16),
add to page 16 the following section:

“How does a sponsor explain anonymity?

“The sponsor emphasizes the relevance and spiritual value of anonymity, both on
a person to person basis, as well as at the public level including social media.
(Refer to “Understanding Anonymity” pamphlet (P-47). Many sponsors discuss the
significance of anonymity at a personal level and public level early on. Anonymity
at a personal level provides protection for all members from the identification as
alcoholics, a safeguard often of special importance to newcomers. At the level of
press, radio, films, and other media technologies, such as the internet, anonymity
stresses the equality in the Fellowship of all members by putting the brake on those
who might otherwise exploit their A.A. affiliation to achieve recognition, power, or
personal gain. The sponsor is quick to point out the benefit of anonymity at this
public level. A sponsor may provide examples from their own experience of
maintaining public anonymity.”

Thank you for allowing us the opportunity to be of service to the fellowship.

Respectfully submitted by the Subcommittee on Revision of the pamphlet “Questions and
Answers on Sponsorship”.
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2019 Conference Committee on Literature

ITEM F: Consider the development of a Literature Committee Workbook.

Background notes:

Excerpt from January 26, 2019 meeting report of the trustees’ Literature Committee: 

The committee reviewed and agreed to forward to the 2019 Conference 
Committee on Literature the request to develop a Literature Committee 
Workbook.

NOTE: Literature Committee Packets are mailed to all newly listed 
Intergroup/Central Office, District and Area Literature Committee Chairs as 
well as group Literature Chairs.  Literature Display Packet request cards are 
made available to committee chairs as well as members serving events 
being listed in Box 4-5-9.

Background:

1. Area 87 South-West Quebec proposal letter

2. Sample Literature Chair welcome letter and enclosures with links

3. Literature Display information

4. Excerpt from the pamphlet, “The A.A. Group: Where it All Begins,” page 23
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Literature Committee Workbook

Our Literature Committee would like to have a Committee Workbook produced by the 
GSO to help us conduct our business meeting and write some guidelines.

In area 87 we have such a committee since January 2017. We have realized that it is 
not simple to draw a comprehensive course to our interventions throughout the 
Literature outlet of our Central Office, our Area Steering Committee and assembly and 
the 500 groups spread around on the area territory.

We would like to share experiences with other literature committees in the different 
areas of the Conference and a Workbook seems to be the way to go.
We need to know what else can be done. We meet with districts whenever they ask us, 
we participate in the local events, round-ups, etc.

We also serve in three languages, have three magazines (The AA Grapevine, La Viña
and La Vigne, our French Grapevine). 

Because the volunteers is an issue here, we want to present all the recovery material 
available in the groups with only one representative in each group. It is already on its 
way.

For all these reasons we would like to have the help of the GSO.

Pierre V.
Literature coordinator for area 87 (South-West Quebec)
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December 10, 2018

John Doe
123 Oceanside Ave
San Diego, CA 95427

Dear John,

Congratulations on being elected literature chairperson. We are adding your name to G.S.O.’s literature 
chairperson mailing list.

We hope you take the time to familiarize yourself with the different pieces of A.A. literature. Categories are listed 
and described in the trilingual catalog of "Conference Approved Literature and Other A.A. Material," which is 
enclosed. Further information on the literature assignment is included in the A.A. Guidelines on Literature 
Committees and "The A.A. Group" pamphlet (enclosed).

We encourage Literature chairs to continue ordering literature through their local intergroup or central office, 
whenever possible. Otherwise, the A.A. literature catalog provides information on how to order from G.S.O. For 
information about Grapevine literature or information about how to set up a Grapevine committee, you can contact 
the Grapevine office at 475 Riverside Drive, New York, NY 10115; or visit, www.aagrapevine.org

Upon request, we will provide a complimentary literature display package which contains one copy of all the A.A. 
book dust jackets; one copy of all pamphlets; one set of A.A. Guidelines; List of Service Material Available from 
G.S.O.; new literature flyers; List of Central Offices, Intergroups and Answering Services for the United 
States/Canada, and Overseas; The A.A. Service Manual; and A.A. Literature Catalog. We will mail this display 
package to you as soon your request is received.

Enclosed is the current issue of Box 4-5-9 which you will receive automatically each quarter. We are including 
subscription forms (with postage paid envelopes) for other A.A. members interested in receiving this publication. 
A digital subscription is available online at no charge. For more information, please visit www.aa.org. From time 
to time, you will also receive activity updates on A.A. literature. If we can be of any assistance, let us know. In the 
meantime, we send our kindest regards.

In fellowship,

Steve S GSO Staff
Literature Assignment literature@aa.org

Enclosures:     Literature catalog (F-10); "The A.A. Group" (P-16); A.A. Guidelines on Literature Committees 
(MG-9); List of Service Material Available from G.S.O. (SMF-33); Current Box 4-5-9; Service 
piece “Conference-Approved Literature” (SMF-29); Box 4-5-9 Subscription Forms (F-37); 3 
postage paid envelopes (U.S. only); copies of Box 4-5-9 articles
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Excerpt from the Welcome Letter sent to Literature Chairs (Area, District, and 
Intergroup/Central Office)

Upon request, we will provide a complimentary literature display package which contains 

one copy of all the A.A. book dust jackets; one copy of all pamphlets; one set of A.A. 

Guidelines; List of Service Material Available from G.S.O.; new literature flyers; List of 

Central Offices, Intergroups and Answering Services for the United States/Canada, and 

Overseas; The A.A. Service Manual; and A.A. Literature Catalog. We will mail this display 

package to you as soon your request is received.

Literature Coordinator, 

Yes, we are interested in receiving the literature display package you have told us about in your letter. 

The display package is requested for: _____________________________________________________ 

             (Name of Event –or– Area Name and Number)

Dates of Event: __________________________________ to ______________ 20_________ 

          (Month and Start Date)                          (End Date)              (Year)

I understand that the materials can not be sent directly to the event’s venue, such as hotels, lodges, halls, 

or other public spaces not associated with A.A. Please mail the box of materials to:

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 

If further information is needed, please contact _______________________________ at: 

(Name)

(__________) - __________ - ______________ 

(Area Code) (Telephone #)

Thank you. 
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CONV.1 PLUS – DISPLAY MATERIAL FOR EVENT CHAIRS
AND LITERATURE CHAIRS

1 F-1 A.A. at a Glance
1 F-2 Information on A.A.
1 F-3 Self-Support
1 F-4 Where Do I Go From Here?
1 F-5 Carrying the Message
1 F-6 Your A.A. G.S.O.
1 F-8 Problems Other Than Alcohol
1 F-9 A Message to Teenagers
2 F-10 Literature Catalog
1 F-12 The DCM Flyer
1 F-17 Primary Purpose Card
1 F-20 A.A. Anonymity Card
1 F-26 Corrections Correspondence Service
1 F-25 List of Central Offices/Intergroups for the U.S. and Canada
1 F-33 List of Service Material
1 F-59 List of General Service Offices …Overseas

1 MG-20 One Set of Guidelines

1 P-1 This Is A.A.
1 P-2 Frequently Asked Questions about A.A.
1 P-3 Is A.A. for You?
1 P-4 Young People and A.A.
1 P-5 Women in A.A.
1 P-8 Twelve Concepts Illustrated
1 P-9 Memo to an Inmate
1 P-10 How It Works
1 P-11 The A.A. Member—Medications and Other Drugs
1 P-12 The Jack Alexander Article…
1 P-13 Do You Think You’re Different?
1 P-15 Questions and Answers on Sponsorship
1 P-16 The A.A. Group
1 P-17 A.A. Tradition – How it Developed
1 P-18 Inside A.A.
1 P-19 G.S.R. your group’s link to A.A. as a whole
1 P-20 A Message to Correctional Facilities…
1 P-21 A.A. for the Native North American
1 P-22 A.A. for the Older Alcoholic…
1 P-23 A.A. …for the Healthcare Professional
1 P-24 A Newcomer Asks
1 P-25 Members of the Clergy Ask About A.A.
1 P-26 A.A. in Correctional Facilities
1 P-27 A.A. in Treatment Facilities
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CONV.1 P US – DISPLAY MATERIAL FOR EVENT CHAIRS
AND LITERATURE CHAIRS (CONT’D.)

1 P-28 Twelve Traditions Flyer
1 P-29 How A.A. Members Cooperate…

1 P-30 Is There an Alcoholic in Your Life?
1 P-31 A.A. In Your Community
1 P-32 LGBTQ Alcoholics in A.A.
1 P-33 It Sure Beats Sitting in a Cell
1 P-34 Let’s Be Friendly With Our Friends
1 P-35 Problems Other Than Alcohol
1 P-36 Is A.A. for Me?
1 P-37 Too Young?
1 P-38 What Happened to Joe…
1 P-39 It Happened to Alice
1 P-40 Speaking at Non-A.A. Meetings
1 P-41 A Member’s-Eye View…
1 P-42 A Brief Guide to A.A.
1 P-43 12 Traditions Illustrated
1 P-44 A.A.’s Legacy of Service
1 P-45 Circles of Love and Service
1 P-46 If You Are a Professional
1 P-47 Understanding Anonymity
1 P-48 The A.A. Membership Survey
1 P-49 Bridging the Gap
1 P-50 A.A. and the Armed Services
1 P-51 A.A. for the Black and African American Alcoholic
1 P-53 Co-Founders of A.A.
1 P-54 Is There a Problem Drinker in the Workplace?
1 P-55 Twelve Steps Illustrated
1 P-83 Access to A.A.: Members Share on Overcoming Barriers
1 P-84 Many Paths to Spirituality
1 P-86 The “God” Word: Agnostic and Atheist

Members in A.A.
1 P-87 A.A. for Alcoholics with Mental Health Issues – and their sponsors

1 BM-31 Service Manual/Twelve Concepts
1 BC-1 Book Cover Big Book
1 BC-2 Book Cover – 12&12
1 BC-3 Book Cover – A.A. Comes of Age
1 BC-5 Book Cover – As Bill Sees It
1 BC-8 Book Cover – Dr. Bob and the Good Oldtimers
1 BC-9 Book Cover – Pass It On
1 BC-20 Book Cover – Experience, Strength & Hope
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SPANISH CONV.1 PLUS – DISPLAY MATERIAL FOR EVENT CHAIRS
AND LITERATURE CHAIRS

2 SF-10 Literature Catalog
1 SF-33 SP. List of Service Material
1 SF-1 A.A. de un Vistazo
1 SF-12 M.C.D.
1 SF-17 Tarjeta de Declaración de Objetivo Primordial
1 SF-2 Información sobre A.A.
1 SF-3 Manteniendo el Sistema
1 SF-4 ¿A Donde Voy Aquí?
1 SF-5 Llevando el Mensaje
1 SF-6 Su Oficina de Servicios Generales
1 SF-8 Problemas Diferentes del Alcohol
1 SF-9 Un Mensaje a los Jóvenes
1 F-25 List of Central Offices/Intergroups for the U.S. and Canada
1 F-59 List of General Service Offices…Overseas
1 SF-20 Tarjeta de Anonimato de A.A.
1 SMG-20 Paquete de Todas las Guías
1 SP-1 Esto Es A.A.
1 SP-10 Como Trabaja
1 SP-11 El Miembro de A.A.—Medicamentos y Otras Drogas
1 SP-12 Alcohólicos Anónimos por Jack Alexander
1 SP-13 ¿Se Cree Usted Diferente?
1 SP-15 Preguntas y Repuestas sobre Apadrinamiento
1 SP-16 El Grupo de A.A.
1 SP-17 La Tradición de A.A.
1 SP-18 Dentro de A.A.
1 SP-19 R.S.G.
1 SP-2 44 Preguntas
1 SP-22 A.A. para el Alcohólico de Edad Avanzada
1 SP-23 A.A. Como Recurso para los Profesionales de Salud
1 SP-24 Un Principiante Pregunta
1 SP-25 Los Miembros del Clero Preguntan acerca de A.A.
1 SP-26 A.A. en Prisiones
1 SP-27 A.A. en las Instituciones de Tratamiento
1 SP-29 Como Cooperan los Miembros…
1 SP-3 ¿Es A.A. para Usted?
1 SP-30 ¿Hay un Alcohólico en su Vida?
1 SP-31 A.A. en Su Comunidad
1 SP-32 Los Alcohólicos LGBTQ de .A.A.
1 SP-33 Es mejor que Estar Sentado en una Celda
1 SP-34 Seamos Amistosos Con Nuestros Amigo
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SPANISH CONV.1 PLUS – DISPLAY MATERIAL FOR EVENT CHAIRS
AND LITERATURE CHAIRS (CONT’D.)

1 SP-35 Problemas Diferentes del Alcohol
1 SP-36 ¿Es A.A. Para Mí?
1 SP-38 Lo que le Sucedió a José…
1 SP-39 Le Sucedió a Alicia
1 SP-4 Los Jóvenes y A.A.
1 SP-40 Hablando en Reuniones no-A.A.
1 SP-41 El Punto de Vista de un Miembro de A.A.
1 SP-42 Una Breve Guía a A.A.
1 SP-43 Las Doce Tradiciones Ilustradas
1 SP-44 El Legado de Servicio de A.A.
1 SP-45 Círculos de Amor y Servicio
1 SP-46 Si Ud. Es un profesional, A.A. quiere trabajar con usted
1 SP-47 Comprendiendo el Anonimato
1 SP-48 Encuesta sobre los Miembros de A.A.
1 SP-49 Uniendo las Orillas
1 SP-5 Las mujeres de AA
1 SP-54 ¿Hay un Alcohólico en el Lugar de Trabajo?
1 SP-55 Los Doce Pasos Ilustrados
1 SP-9 Carta a un Preso que puede ser un Alcohólico
1 SP-84 Muchas Sendas Hacia La Espiritualidad
1 SP-86 La palabra “Dios”: Los miembros de A.A. agnósticos y ateos
1 SP-87 A.A. para los alcohólicos con problemas de salud mental —

y sus padrinos
1 SBM-31 Manual de Servicio
1 SBC-1 Alcohólicos Anónimos
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FCONV.1 PLUS – DISPLAY MATERIAL IN FRENCH FOR EVENT 
CHAIRS AND  LITERATURE CHAIRS

2 F-10 Literature Catalog (English, French, Spanish)
1 FF-33 Liste des documents de service
1 FF-1 Aperçu sur les AA
1 FF-12 Votre RDR
1 F-17 Cartes de Réunions Ouvertes/Fermées
1 FF-2 Renseignements sur les AA
1 FF-3 L’Autonomie Financière
1 FF-4 Et Maintenant Que Vais-Je Faire?
1 FF-5 Transmettre le Message dans Centres de Dét.
1 FF-6 Votre BSG
1 FF-8 Problèmes Autres Que L’Alcoolisme (Citations)
1 FF-9 Un Message aux Moins de Vingt Ans
1 F-25 List of Central Offices/Intergroups for the U.S. and Canada
1 F-59 List of General Service Offices …Overseas
1 FF-20 Carte sur l’anonymat
1 FMG-20 Série (16 Lignes de Conduite)
1 FP-1 Voici les AA
1 FP-10 Notre Méthode
1 FP-11 Le Membre des AA Face aux Méd. et Drogues
1 FP-12 L’Article de Jack Alexander sur les AA
1 FP-13 Vous Croyez-Vous Différent?
1 FP-15 Questions et Réponses sur le Parrainage
1 FP-16 Le Groupe des AA
1 FP-17 La Tradition des AA et Son Développement
1 FP-18 La Structure de L’Association des AA
1 FP-19 Le RSG
1 FP-2 44 Questions
1 FP-20 Un Message aux Dir. D’Établissements Corr.
1 FP-21 Les AA et Les Autochtones d’Amérique du Nord
1 FP-22 Les AA pour l’Alcoolique Plus Âgé
1 FP-23 Les AA: Une Ressource pour les Prof. de la Santé
1 FP-24 Un Nouveau Veut Savoir
1 FP-25 Les Membres du Clergé se Renseignent…
1 FP-26 Les AA dans les Centres de Détention
1 FP-27 Les AA dans les Centres de Traitement
1 FP-29 Collaboration des Membres des AA
1 FP-3 Les AA Sont-Ils Pour Vous?
1 FP-30 Y a-t-Il un Alcoolique dans Votre Vie?
1 FP-31 Les AA dans Votre Milieu
1 FP-32 Les alcooliques LGBTQ des AA
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FCONV.1 PLUS – DISPLAY MATERIAL IN FRENCH FOR EVENT 
CHAIRS AND  LITERATURE CHAIRS

1 FP-33 Ça Vaut Mieux que de Poireauter en Prison
1 FP-34 Collaborons avec Nos Amis
1 FP-35 Problèmes Autres que l’Alcoolisme
1 FP-36 Les AA Sont-il pour Moi?
1 FP-37 Trop Jeune?
1 FP-38 Jean…Face à son problème d’Alcool
1 FP-39 L’Histoire de Nicole
1 FP-4 Les Jeunes et les AA
1 FP-40 Causeries à l’Extérieur des AA
1 FP-41 Point de Vue d’Un Membre des AA
1 FP-42 Petit Guide Pratique sur les AA
1 FP-43 Les Douze Traditions Illustrées
1 FP-44 L’Héritage des Services des AA
1 FP-45 Cercles d’Amour et de Service
1 FP-46 Vous Vous Occupez Prof. d’Alcoolisme?
1 FP-47 Le Sens d’Anonymat
1 FP-48 Sondage sur les Membres des AA
1 FP-49 Favoriser le Rapprochement
1 FP-5 Les femmes des AA
1 FP-53 Les Deux Fondateurs des AA
1 FP-54 Y A-t-Il un Alcoolique dans Votre Milieu au Travail?
1 FP-55 Les Douze Étapes Illustrées
1 FP-8 Les Douze Concepts Illustrés
1 FP-9 Un Message à l’Intention de Détenu
1 FP-84 Differentes Avenues Vers La Spritualité
1
1

FP-86
FP-87

Le mot « Dieu »:Membres agnostiques et athées chez les AA
Les AA pour les alcooliques atteints de maladie mentale — et ceux 
qui les parrainent

1 FBM-31 Le Manuel du Service Chez les AA/les Douze Concepts
1 FBC-1 Couvertures de livre du Gros Livre
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Excerpt from the pamphlet, “The A.A. Group: Where it All Begins,” page 23

Literature representative: The group’s literature representative makes certain that A.A. 
Conference-approved books and pamphlets, ordered from the General Service Office or 
purchased from the local intergroup (central office), are on hand for meetings and properly 
displayed.

Group literature representatives can obtain information on their responsibilities by 
writing to the literature coordinator at G.S.O. Regular communications are sent to 
literature representatives from G.S.O. The A.A. Guideline for Literature Committees is 
also a valuable resource.

For A.A. literature and subscriptions to the A.A. newsletter Box 4-5-9, checks should 
be made out to A.A. World Services, Inc. Many A.A. groups purchase bulk subscriptions 
to Box 4-5-9 (in units of 10) for distribution to their members, thus providing them regular 
communication with A.A. in the U.S., Canada and countries throughout the world.
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2019 Conference Committee on Literature

ITEM G: Review progress report on the update to the pamphlet “Too 
Young?”

Background Notes:

Excerpt from January 26, 2019 meeting report of the trustees’ Literature Committee: 

The committee agreed to forward a written version of a verbal report 
provided by the General Service Office’s Publishing Department regarding 
the pamphlet “Too Young?” to the 2019 Conference Committee on 
Literature.

Excerpt from TLC October 27, 2018 Meeting Report

The committee reviewed the progress report on the revision to the pamphlet 
“Too Young?” and requested that Appointed Committee Member Katie H. 
forward sharing to the Publishing Department as it continues its work to 
provide an update at the committee’s January 2019 meeting.

Excerpt from TLC July 28, 2018 Meeting Report

The Publishing Department advised that they are in the process of 
identifying an appropriate graphic designer as well as exploring the 
possibilities for producing an animated video format component to the 
pamphlet.  The committee agreed that it would be beneficial to the project 
to involve Katie H. at this stage of the project.  The committee requested 
that Publishing continue work on this project and bring back a progress 
report to the October 2018 meeting.

2018 Additional Committee Consideration 

The committee reviewed a progress report on the revision of the pamphlet 
“Too Young?” The committee looks forward to reviewing a progress report
or revised draft pamphlet at the 2019 General Service Conference.

Floor Action of the 2017 General Service Conference

The pamphlet “Too Young?” be revised to reflect more current collective 
experiences of young alcoholics and their welcome to A.A.



CONFIDENTIAL:  69th General Service Conference Background

CONFIDENTIAL: This is background for the 69th General Service Conference, and as such may be a confidential A.A. document. 
Distribution is limited to A.A. members.  Placement of this material in a location accessible to the public, including aspects of the Internet, 
such as Web sites available to the public, may breach the confidentiality of the material and the anonymity of members, since it may contain 
members’ full names and addresses. 

Background: 

1. 1.30.19 progress report submitted by Publishing Department

2. 11.13.18 email with local sharing submitted by Katie H., trustees’ Literature Committee
Appointed Committee Member

3. Current pamphlet “Too Young?” available on G.S.O.’s A.A. website at:
http://www.aa.org/assets/en_US/search/p-37-too-young
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Memorandum

January 30, 2019

To: Steve S., secretary to trustees’ Literature Committee
David R., A.A.W.S. publishing director

From: Ames S., A.A.W.S. managing editor

Re: PROGRESS REPORT, “Too Young?”

In response to a Conference Advisory Action that the trustees’ Literature Committee 
update the pamphlet “Too Young?,” the Publishing Department has been in contact with 
a graphic artist/video producer familiar with our A.A. materials and approach (who is the 
producer of the recent PSA “Changes” and has worked with A.A. on other projects).

We have had a number of meetings to discuss the pamphlet and how an update might 
be approached, noting that this project would seem to be a natural for presentation in a 
video format. We are currently exploring ideas along these lines, with an accompanying 
print format that would be innovative and attractive to young people as well.

During our discussions of this project, it has become clearer that the age-group focus of 
the original pamphlet was too broad to be especially effective. In today’s world, there 
are really two “target audiences” we would need to approach (“Tweens” and 
“Teenagers”) and both of these groups would benefit from different approaches, both 
graphically and thematically. 

So, we have been looking into and evaluating different approaches to both age groups, 
along with the utilization of video as well as print. We have reviewed some draft
samples of a print approach and will be continuing to develop these ideas.

As this project continues to unfold, we are hoping to have some video samples and/or 
print drafts for the trustees’ committee to evaluate in either July or November, with 
samples or a progress report for presentation to the 2020 Conference Literature 
Committee.
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11.13.18  Email from Katie H. to the Publishing 

Hi Ames, 

Hope you are doing well on this Tuesday morning. I spent time with three regional Young People’s 

Committees (EBYPAA, SACYPAA and YOLYPAA) from Northern California and had 45 minute discussions 

about the “Too Young?” Pamphlet as well as their recommendations and experiences with AA 

Literature. Below are a couple of the notes that I captured from these discussions. 

QR Codes on pamphlets linking to AA.org in order to view the pamphlets online and/or links to

YouTube content. In my opinion, this should be high priority. Interesting to note that even

though I brought copies of the pamphlet, everyone went to their phones to look up the

pamphlet. It is my personal experience as well that I utilize my iPhone for looking up most

information. Having this data in a user friendly format online would be great as well. The PDF of

the pamphlet is not as friendly. Developing this content in an online format would be useful.

Shorter format – the “Young People in AA” pamphlet has all the stories and it is long. The

suggestions was that a “visual” pamphlet would be more effective if it wasn’t as long.

“Keep it simple” – some of the stories felt TOO specific to the majority. Although there were

three people within these groups that actually said “This character. This is me.” The rest did not

identify.

More focus on the Questionnaire piece. Everyone felt that was helpful.

More emphasis that there are Young People’s meetings and conferences – local meetings to

state, regional and international conferences

Characters less stereotypical and more generic

Pamphlet is very dark and gloomy – add more hope and more color at the end

Overall needs to be more modern

Development of YouTube videos would be the primary way to move forward in order to have

young people find answers to questions about alcoholism

Something interesting to note: I met very few people who had any experience with reading AA 

Pamphlets in early recovery. However, I did meet 1 girl who told me a story that I would like to share. 

She explained that she walked into her first meeting at 15. She had a typical experience of a young 

person in AA in that she was surrounded by people she didn’t think she could relate to. She sat down in 

the meeting and saw on the wall a pamphlet that was graphic and looked like a cartoon. She grabbed it 

and saw the title “Too Young?” and knew it was for her. She said she didn’t hear a thing in the meeting 

and read the pamphlet cover to cover. She is now 17 years old and 2 years sober. 

Thanks, 

Katie H. 
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2019 Conference Committee on Literature

ITEM H: Review progress report on the update to the pamphlet “Young 
People and A.A.”

Background Notes:

Excerpt from January 26, 2019 meeting report of the trustees’ Literature Committee: 

The committee reviewed and agreed to forward to the 2019 Conference 
Committee on Literature a progress report on “Young People in A.A.”

Excerpt from TLC October 27, 2018 Meeting Report

The committee reviewed the subcommittee progress report on the revision 
to the pamphlet “Young People and A.A.”  The committee agreed to forward 
to the Publishing Department the subcommittee report and proposed stories 
for the revision.  The committee requested that a draft pamphlet or progress 
report be submitted to the committee’s January 2019 meeting.

Excerpt from TLC July 28, 2018 Meeting Report

The chair appointed a subcommittee composed of Tommi H., chair, Doug 
G., and Katie H. to continue work on this project and prepare a progress 
report for the October 2018 meeting.

2018 Additional Committee Consideration

The committee reviewed a progress report from the trustees’ Literature 
Committee on the revision of the pamphlet “Young People and A.A.” The 
committee looks forward to reviewing a progress report or draft revised 
pamphlet at the 2019 General Service Conference.

2017 Additional Committee Consideration

A progress report was submitted to the 2017 Conference Committee on 
Literature; the committee reviewed and requested that a revised pamphlet 
or progress report be brought to the 2018 Conference Committee on 
Literature.



CONFIDENTIAL:  69th General Service Conference Background

CONFIDENTIAL: This is background for the 69th General Service Conference, and as such may be a confidential A.A. document. 
Distribution is limited to A.A. members.  Placement of this material in a location accessible to the public, including aspects of the Internet, 
such as Web sites available to the public, may breach the confidentiality of the material and the anonymity of members, since it may contain 
members’ full names and addresses. 

Advisory Action of the 2016 General Service Conference

The trustees’ Literature Committee revise the pamphlet “Young People and A.A.” 
to better reflect the experiences of young people in A.A. today.” The committee 
requested that a progress report or draft pamphlet be brought to the 2017 
Conference Committee on Literature.

Background:

1. 1.8.19 Progress report submitted by Publishing Department

2. Current pamphlet “Young People and A.A.” available on G.S.O.’s A.A. website at:
http://www.aa.org/assets/en_US/search/p-4-young-people-and-aa
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Memorandum

January 8, 2019

To: Steve S., secretary to trustees’ Literature Committee
David R., A.A.W.S. publishing director

From: Ames S., A.A.W.S. managing editor

Re: PROGRESS REPORT, “Young People and A.A.”

In response to the 2016 Conference Advisory Action that the trustees’ Literature 
Committee update the pamphlet “Young People and A.A.,” personal recovery stories of 
young people were solicited from the Fellowship. Over the course of a year or so, all the 
stories submitted were reviewed by a subcommittee of the trustees’ Literature 
Committee, which put forward a final selection in October 2018 comprised of 19 stories 
to serve as a pool from which the Publishing Department could utilize 10 or 12 to 
include in the final pamphlet.

In the interim, the trustees’ Literature Committee added an ACM with strong ties to 
young people in A.A. The October 2018 committee meeting was the first attended by 
Katie H., the new ACM. At that time, a request was made of her to submit some 
thoughts on how best to approach young people through our literature and, in particular, 
her thoughts on the pamphlets “Too Young?” and “Young People and A.A.” 

In November, following the meeting, Katie H. submitted a brief report on some 
perspectives from young people that she had encountered relative to the pamphlets and 
how our literature is often perceived by young people in general (see report attached).

Based on this input, the Publishing Department is reviewing the stories selected by the 
subcommittee with an eye toward focusing in on fewer than initially thought, developing 
some engaging graphics, and editing the stories into smaller “bite-sized” excerpts to fit 
into a three-section format: What It Was Like, What Happened, and What It Is Like Now. 

Approaching young people with a more dynamic, less text-heavy pamphlet is the goal, 
and a working draft or progress report will be presented at the July 2019 meeting of the
trustees’ Literature Committee.
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2019 Conference Committee on Literature

ITEM I: Review proposed revision to A.A. World Services’ “Policy on 
Publication of Literature: Updating Pamphlets and Other A.A. 
Materials.”

Background Notes:

Excerpt from January 26, 2019 meeting report of the trustees’ Literature Committee: 

The committee reviewed and agreed to forward to the 2019 Conference 
Committee on Literature the proposed revision to A.A. World Service’s, 
“Policy on Publication of Literature: Updating Pamphlets and Other A.A. 
Materials.” 

NOTE: The background includes materials compiled for a 2018 A.A.W.S. meeting as well 
as materials compiled for a 2012 A.A.W.S. meeting.

Background: 

1. 12.28.18 Memo from Managing Editor with A.A.W.S. Policy Background Material
(40 pages)

a. 12.28.18 Memo from Managing Editor (page 1)

b. September 4, 2018 Proposal for Review of A.A. World Services, Inc. Policy
on Publication of Literature (pages 2-3)

c. Previous Policy (from 2012) (page 4)

d. Proposed New Policy (2018) (pages 5-6)

e. Excerpt from 2017-2018 Communications Audit commissioned by A.A.’s
General Service Board regarding pamphlets (pages 7-8)

f. Communication from past delegate regarding “The Relevancy of Our
Pamphlets” (2018) (pages 9-12)
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g. Samples of possible pamphlet revisions based on new criteria contained in
the proposed new policy:

i. “Your A.A. General Service Office” (pages 13-17)
ii. “Members of the Clergy Ask About Alcoholics Anonymous” (pages 18-28)
iii. “If You Are a Professional…” and “A Brief Guide to Alcoholics Anonymous.”

(pages 29-40)

2. 6.8.12 Background Material from A.A.W.S. Publishing Committee (33 pages
total)

a. 3.9.12 “From the minutes of the A.A.W.S. Publishing Committee meeting” (pp.
1-2)

b. 6.8.12 Memo on “Criteria for Conference approval” (page 3)

c. 6.8.12 Memo on “Past practices regarding “editorial” responsibility” (pp. 4-7)

d. 6.8.12 Memo on “Definition of “editorial” changes” (page 8)

e. 6.8.12 “A.A.W.S. Publications Conference-Approved Material Formats” (page
9)

f. 6.8.12 Memo on “’Format Changes’” (pp. 10-11)

g. 6.8.12 “Samples of past actions taken regarding format changes and
distribution” (pp. 12-14)

h. 10.25.84 “Presentation on Publishing Operation” (pp. 15-22)

i. December 1995 “A.A.W.S.’s Role in Creating new formats” (pp. 23-33)

3. Current listing of formats from A.A.W.S. Publishing

4. “If You Are a Professional…”

5. “A Brief Guide to Alcoholics Anonymous.”

6. 8.22.18 Letter from General Service Board Chair to all Conference members
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12.28.18 Memo from Managing Editor with A.A.W.S. Policy Background Material (4  pages) 
LITERATURE

Item I
Doc.1.a

Interoffice Memorandum

December 28, 2018

To: Steve S., secretary to trustees’ Literature Committee

From: Ames S., Managing Editor

Re: Agenda item for January 26, 2019 meeting

The agenda item below has been requested by the A.A.W.S Board for inclusion on the
trustees’ Literature Committee meeting agenda for January 26, 2019:

Review proposed revision to A.A. World Services “Policy on Publication of
Literature: Updating Pamphlets and Other A.A. Materials.”

To facilitate such review, the following background material is attached:

September 4, 2018 Proposal for Review of A.A. World Services, Inc. Policy on
Publication of Literature

Previous Policy (from 2012)

Proposed New Policy (2018)

Excerpt from 2017-2018 Communications Audit commissioned by A.A.’s General
Service Board regarding pamphlets

Communication from past delegate regarding “The Relevancy of Our Pamphlets”
(2018)

Samples of possible pamphlet revisions based on new criteria contained in the
proposed new policy:

1) “Your A.A. General Service Office”
2) “Members of the Clergy Ask About Alcoholics Anonymous”
3) “If You Are a Professional” and “A Brief Guide to A.A.”

Please let me know if there is anything else you need.
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March 9, 2012 – From the minutes of the A.A.W.S. Publishing Committee meeting 

“The committee began discussion of the following request from the minutes of the 
January 28, 2012 meeting of the trustees’ Committee on the Conference: 

 ‘...That the A.A.W.S. Board formulate policy to determine the types of 
literature which do not require consideration by the General Service 
Conference and the types of literature that should receive Conference 
consideration, and that the policies define what are ‘editorial’ and 
‘format’ changes to literature.’ “

Conference Discussion

Review and understand what Conference approves (Conference approves
content - content is consistent with Traditions and message we want to 
convey - Bill’s language is protected) 

Which formats are not within the purview of the Conference?

Should format approval and manner of selling be determined at the same
time?

What issues go to Conference?  e.g. delivery methods
(Kindle? Nook? – questions of affiliation and perceived
endorsement)
eBooks?
Website e.g. Daily Reflections?

ROAD MAP - How is Conference approval related to changes in future
delivery methods and formats?

The Conference approves the words, but are these words attached to a
specific pagination? If yes, direction should be included in the Advisory
Action.

Should these directions be included in an Advisory Action?
Cost
Authorized translations
Format
Technology and delivery method
Distribution mechanism e.g. eBooks, website, etc.
Pagination

Does Conference approval include pictures vs. words?

How do we get clarity from Conference??

Editorial Department’s changes e.g. corrections, “common English usage”-
pre-Conference or post-Conference? How do we function?

Does A.A.W.S. go to Conference to get approval on policy?





Memo
Date:    June 8, 2012 

To:       A.A.W.S. Publishing Committee 

From:   Valerie O , Publications Director 

Re:   Criteria for Conference Approval
 (Types of literature that should receive Conference consideration) 

1951 General Service Conference Advisory Action
“In future years, A.A. textbook literature should have Conference approval. (Agenda 
Committee)

Prior to the vote on this subject, it was pointed out that adoption of the suggestion would 
not preclude the continued issuance of various printed documents by non-Foundation 
sources. No desire to review, edit or censor non-Foundation material is implied. The 
objective is to provide, in the future, a means of distinguishing Foundation literature 
from that issued locally or by non-A.A. interests.”

Today G.S.O. experience indicates that there are two basic criteria for types of 
literature that should receive Conference consideration: 

Content is consistent with Traditions and the message we want to convey
Content is within the scope of Conference Committees.

Research indicates that there are no trustee’s or Conference Committee Actions that 
specify criteria for or define types of literature that should require Conference 
consideration.



Memo
Date:    June 8, 2012 

To: A.A.W.S Publishing Committee 

From:    Valerie O , Publications Director 

Re:    Past Practices re: “Editorial” Responsibility 

(A) Definition
(B)  “Editorial” Responsibility References from Conference Advisory Actions

(A) Note from Publications Director: 

Recent discussions of “editorial” changes appear to be concentrated on the last 
step in an editor’s responsibilities i.e. the updating of time-specific information in 
existing or other printed A.A. material. Before presentation to the Conference, a 
manuscript is edited for “mechanics” e.g. spelling, punctuation, etc., and, more 
importantly, for consistent style, A.A. language, certain design choices, organization, 
proofing and continuity of thought and message.

Our editor works with trustees’ committees from the initial stages of either manuscript 
preparation or of major or minor revisions to Conference-approved new literature to the 
final stage with the edited product being presented to the Conference.  For an in depth 
overview of editorial responsibilities, please see Background Document C 2. 

From the April 2012 Report of the trustees’ Committee on Corrections to the 2012 
Conference Committee on Corrections: 

“In response to a 2011 Additional Committee Consideration that a process be 
established for updating the Workbook at each printing that would ensure accurate 
references, staff consulted with the Publications Department and confirmed that it is a 
historically accepted practice that it is the editorial responsibility of the 
Publications Department to update all numerical, page number references, 
addresses, statistical information, and current terminology as determined by 
either the trustees’ or Conference Committees whenever there is a reprint of an 
existing publication or the introduction of a new publication.”  

2010 Conference Committee on Literature Additional Committee Consideration: 

The committee considered a request to define the editorial responsibility of 
G.S.O.’s Publications Department and took no action. The committee expressed 
appreciation for the request, noting the concern for Conference-approved literature and 
for the Conference process, and agreed that the current practices followed by G.S.O.’s 
Publications Department are appropriate. 



 (B)    “Editorial” Responsibility References from Conference Advisory Actions: 

           Introduction to Advisory Actions Booklet (Page 6)    For many years, the General 
Service Office distributed “A Summary: Advisory Actions of the General Service 
Conference of Alcoholics Anonymous.” It was a matter of editorial decision to select 
actions for inclusion and they were often reworded for clarity. 

Conference Literature Committee: 

1986 It was recommended that: The A.A.W.S. editorial staff continue to degenderize 
A.A. literature, with the exception of Bill W.’s writings, as the items are reprinted, e.g., 
“staffing the booth” rather than “manning the booth,” etc. 

* 1995  It was recommended that: The first 164 pages of the Big Book, Alcoholics
Anonymous, the Preface, the Forewords, “The Doctor’s Opinion,” “Doctor Bob’s 
Nightmare” and the Appendices remain as is. 

* Reaffirmed in 1997, 1998, 1999, 2000 and 2001.

1999, 2001 It was recommended that: The Publications Department of the General 
Service Office maintain the following specific editorial responsibilities regarding 
the Fourth Edition Big Book Project:

• Editorial “fine tuning” such as footnotes, punctuation, capitalization, spelling, updating,
jacket materials, page numbers, etc. Thus, page numbers are likely to change for 
content after page 164. 

• Coordinating the flow of work between the book designer, typesetters, proofreaders
and the production people, who order the paper and schedule the printing with the book 
manufacturer.

• In the case of the proposed Fourth Edition of Alcoholics Anonymous, the G.S.O.
editors would prepare or coordinate new material and changes such as: 

New Material 
Cover and jacket design 
Jacket copy 
Preface
Foreword to the Fourth Edition 

Changes
Title Page 
Contents Page 
Factual material that appears in 
footnotes
Introductions to personal stories 

2002 It was recommended that: The Publications Department of the General Service 
Office maintain the following specific editorial responsibilities regarding the Big Book 
Dropped Stories Anthology Project with the title “Experience, Strength and Hope”:

• Coordinating the flow of work between the book designer, typesetters, proofreaders
and the production people, who order the paper and schedule the printing with the book 
manufacturer.



New Material 
Cover and jacket design 
Jacket copy 
Jacket materials 
Preface/Foreword

Changes
Contents page 
Factual material that appears in 
footnotes
Introductions to personal stories 

2006 It was recommended that: The draft manuscript of A.A. in Prison: Inmate to 
Inmate be approved and that the Publications Department maintain standard editorial 
responsibilities.

The Conference reaffirm the stand taken by the 1951 Conference as follows: “This 
Conference has no desire to review, edit, or censor non-Foundation material. Our object 
is to provide, in the future, a means of distinguishing Foundation literature from that 
issued locally or by non-A.A. interests.” The principle of retaining professional 
writers on a fee basis when their employment has been authorized, to ensure 
prompt, efficient handling of editorial responsibilities be approved.

2007 It was recommended that: The Spanish-language Third Edition Big Book,
Alcohólicos Anónimos, be produced, keeping in mind the 2004 Conference Advisory 
Action on contents, story selection, and process, as follows: 

I. Contents

A. The Third Edition Spanish-language Big Book to be similar in 
page count to the English Fourth Edition Big Book. 

B. The first 164 pages of the Big Book, Alcohólicos Anónimos, the 
Preface, the Forewords, “The Doctor’s Opinion,” “Dr. Bob’s 
Nightmare,” and the Appendices will undergo a complete review to 
assure accuracy of translation and consistency of style and tone 
throughout the text. As in translations of all languages, the 
Publications Department strives to reflect the best possible 
translation of Bill W.’s writings and does not require Conference-
approval.

C. Personal Stories: 
…A new Foreword to be developed by the Publications Department

      explaining the process and development of the Spanish-language
      Third Edition Big Book. 

The committee acknowledged that the Publications Department strives to reflect 
the best possible translation of Bill W.’s writings and recognized that translations 
of Bill W.’s writings do not require Conference-approval.   



Conference Report and Charter Committee 

2009   It was recommended that: All changes to The A.A. Service Manual/Twelve 
Concepts for World Service be listed in the edition in which the changes appear 
for the first time, and organized by source of change (General Service Board, 
Conference Advisory Action, Conference Committee on Report & Charter, 
Publications Department). Conference advisory actions will be noted by vertical 
margin change bars in the edition in which the change appears for the first time. 

2010 It was recommended that:
The Publications Department publish the Area Service Highlights in their 
entirety in the Final Report.

2010 Floor Action 
The Conference Committee on Report and Charter’s Advisory Action which read … 
be rescinded and replaced with: 

“That the Publications Department work cooperatively with the Conference 
Committee on Report and Charter on the Final Report of the General Service 
Conference to ensure that all Advisory Actions and Additional Committee
Considerations are consistent in format, grammatically correct, and accurately 
reflect the actions of the General Service Conference.” [See Advisory Action #33] 



Memo
Date:

To:

From:

Re:

June 8, 2012 

A.A.W.S. Publishing Committee 

Eleanor W , managing editor

Definition of “Editorial” Changes 

Publications Director Note: The concept of “Editorial” changes is a misnomer. Currently there is 
no procedure nor practice for any “Editorial” changes to Conference-approved or Conference-
reviewed service material. The current practice is that edits are limited to the correcting of typos or 
factual errors and/or to the updating of time-specific information in existing printed or other A.A. 
material.

Past practice was that draft manuscripts were presented to Conference Committees for approval 
and content suggestions, if any. Post-Conference, the manuscript underwent “Editorial” polishing. 
Currently the Conference receives “Print” ready manuscripts with final edits incorporated into the 
Conference Committee manuscript with no post-Conference editing expected unless specifically 
requested.

One current exception is the potential change to the cover design of the newly approved “Armed 
Services” pamphlet as several 2012 Conference members suggested that, lacking a subtitle, a new 
design could help with identification by and attraction for the newcomer. 

Managing Editor’s Notes: First I would like to state that all writers, free-lance editors, designers 
and artists are professionals with a strong background in “the book business,” as well as being A.A. 
members who are also informed regarding the A.A. service structure. 

Conference-approved literature changes: When a Conference-approved pamphlet or book 
comes up for reprint the editor scans it for any information that needs to be updated – membership 
figures; titles that have been changed; suggested changes from the previous Conference; typos or 
misinformation that has been caught by A.A. members. 

Format, style, and layout remain the responsibility of the Publications Department. 

Service Material (non-Conference-approved) changes: Service material consists of information 
pieces (“Coping with influx of new members,” “Traditions checklist,” et al) which often come about in 
response to an expressed need; Workbooks; A.A. Guidelines; newsletters and bulletins; flyers.
Again, updating figures, titles, etc. is standard procedure. Workbooks and Guidelines reflect 
group experience and often staff members will have new information to include, since they are on 
the frontline of what is happening in the Fellowship. However, basic changes are usually the extent 
of it. Workbooks often have more extensive revision since they are reviewed annually by the 
trustees’ and Conference Committees.  The G.S.O. staff presents the revised text to the editor for 
formatting, style, and layout. 

Newsletters and bulletins: Manuscript copy of articles is put into folders and circulated to the staff. 
Again, the purpose is not to rewrite the material but to pick up any misinformation and to suggest 
adding anything that the writer and/or editor might have overlooked. Again, the layout and art 
remain the responsibility of the editor. Exceptions - the art for the Holiday Box 4-5-9 is Okayed by 
the staff member on the Literature assignment and the Conference (Summer) Box 4-5-9 is reviewed 
by the staff member on the Conference assignment.  
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Memo
Date:    June 8, 2012 

To: A.A.W.S Publishing Committee 

From:    Valerie O , Publications Director 

Re:   “Format” changes 

(A) Definition 
(B) Past Practices 

(A)  At this time there is no formal definition of A.A.W.S. vs. Conference “format” 
responsibilities.

(B) Formats of Conference-approved A.A. Literature/Material

Past practice has been that the General Service Conference approves books, 
pamphlets, videos, and audios which represent the A.A. message. Within those 
categories the Conference has sometimes specified formats such as large print, 
pocket-size, easy-to-read, and illustrated versions.  

The A.A.W.S. Publishing Committee practices oversight of G.S.O.’s Publications 
Department which is responsible for the professional and timely delivery of 
Conference-approved literature/material.

Conference Role re: Additional Formats of Conference-approved Literature/Material

The Conference may discuss additional formats for Conference-approved 
literature/material.

This year the Conference Literature Committee will be discussing a request to 
combine the Twelve Steps and Twelve Traditions book with the Twelve Concepts 
for World Service booklet. The request for this new version of existing literature 
was received by the trustees’ Literature Committee which, in turn, forwarded it for 
consideration to the Conference Literature Committee.

A.A.W.S Publishing Committee’s Oversight of Additional Post-Conference Format
Requests

There are two current practices: 

1. Recent past practice is an annual committee review of Fellowship or other
requests from the Publications Director, G.S.O. staff, etc. for additional
formats of Conference-approved literature/material e.g. large print books,
audio versions of books, creation of electronic service pieces, etc.

The committee has recently created a list of criteria which are to be
considered during the format requests review process.
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OR

2. In the past the Publications Director has informed the A.A.W.S. Publishing
Committee of ongoing budgeted projects which are to implement updated
format technology e.g. conversion of VHS to DVDs, and the conversion of
cassettes to CDs.

A.A.W.S. Publishing Committee’s Oversight of French and Spanish Translations 
of Conference-approved Literature/Material

Recent past practice is an annual committee review of a summary of literature 
and material that is not available in three languages: English, French, and 
Spanish. The committee sets priorities based on expressed need requests 
received from any part of the Fellowship, budgetary restraints, and practicality.

In 2012 the A.A.W.S. Publishing Committee asked that the following projects be 
included in the 2013 Budget: 

French -  Large print format in of the Big Book and Twelve Steps and
Twelve Traditions

French and Spanish - Summary booklet of Advisory Actions from 1989
through 2009



SAMPLE PAST ACTIONS TAKEN REGARDING FORMAT CHANGES AND DISTRIBUTION 

(A)    GENERAL SERVICE CONFERENCE 
(B)    A.A.W.S. PUBLISHING COMMITTEE 
(C)    DISTRIBUTION POLICY APPROVED BY A.A.W.S. BOARD 
________________________________________________________________ 

(A)    SAMPLE FORMAT CHANGES AND DISTRIBUTION APPROVED BY CONFERENCE 

BOOKS

Alcoholics Anonymous 
1986 The General Service Conference recommended that: To establish the need for 
additional formats of the Big Book, an explicit    questionnaire (describing the preferred 
Lexitone – softcover –samples of (1) the pocket size and (2) first eleven chapters, plus 
Dr. Bob’s story) be developed for use by the delegates in surveying A.A. groups in their 
areas. It is further recommended that area delegates be responsible for distributing the 
questionnaires and returning them to G.S.O. by July 15, 1986, and that the results be 
reported to all Conference members by August 1, 1986. Should the survey results 
indicate, in the judgment of the General Service Board, substantial requests for 
additional format(s), A.A.W.S. may act as necessary.

1989  Large print The General Service Conference recommended that: The Book 
Alcoholics Anonymous be made available in large print because of an indicated need 
over the years. 

1993 Pocket-sized/Abridged The General Service Conference recommended that: 
A.A.W.S. produce a pocket-sized version of the Big Book with all front Matter (Preface 
and various forewords, Doctor’s Opinion), basic text, Dr. Bob’s Story and Appendices. 

Twelve Steps and Twelve Traditions
1982 It was recommended that: Since the book Twelve Steps and Twelve Traditions

is available on cassette tapes, there is no need to print the book in large type at this 
time.

2010 It was recommended: Twelve Steps and Twelve Traditions be published in 
large print, in response to an expressed need.  

Alcoholics Anonymous Comes of Age 
1982 It was recommended that: A.A.W.S., Inc. produce cassette tapes of A.A. Comes
of Age. 

PAMPHLET    A.A. for the Older Alcoholic 
2001   It was recommended that: The pamphlet “A.A. for the Older Alcoholic—Never 
Too Late” be published in 14 point type, large-print format only, as this format would 
fit our current literature racks. 

Miscellaneous It was recommended that: All new literature be in a format suitable for 
mailing in a #10 envelope, insofar as is practicable. 



Miscellaneous Distribution

Cooperation With the Professional Community Videos (C.P.C. Committee)
2008   It was recommended that: The video segments directed to professionals in the 
legal/criminal justice and healthcare fields to be streamed on G.S.O.’s A.A. Web site be 
approved with suggested changes and that the trustees’ Committee on Cooperation 
With the Professional Community/Treatment Facilities oversee these changes. 

2010 It was recommended that: The video segments directed to professionals in the  
employment/human relations field to be streamed on to G.S.O. A.A. Web site be 
approved.

Public Service Announcements (Public Information Committee)
2007 It was recommended that: The television public service announcement “A Force 
of Nature” be centrally distributed, tracked and evaluated at a cost not to exceed  
$30, 000, in addition to the work of local Public Information Committees. 

2008   It was recommended that: The 2008 television public service announcement, “I 
Thought,” be centrally distributed, tracked and evaluated at a cost not to exceed 
$35,000, in addition to the work of local Public Information Committees. 

2010 It was recommended that: The 2010 television public service announcement, “My 
World,” be centrally distributed, tracked, and evaluated at a cost not to exceed 
$35,000, in addition to the work of local Public Information committees. 

(B)       SAMPLE FORMAT CHANGES APPROVED BY A.A.W.S. PUBLISHING COMMITTEE 

BOOKS

Large Print Formats
1-29-04 English - As Bill Sees It; Came to Believe; Living Sober

Spanish - Alcoholics Anonymous; 12x12 
9-14-07 Spanish - The A.A. Service Manual/Twelve Concepts for World Service 

A.A. Comes of Age 
9-12-08 Recommended that: A.A. Comes of Age be published in soft-cover format. 

Daily Reflections 
1-28-10 Recommended that: A new Spanish Daily Reflections with references 

to the Third Edition Spanish Big Book is available 

Large Print Pamphlets
2004    English - This is A.A.; 44 Questions

CD/DVDs
7-30-09    Recommended that: The ASL Big Book and Twelve Steps and 

Twelve Traditions videos be converted to DVD format. 



MISCELLANEOUS

7-30-09 Recommended that: Future Membership Survey table top displays
be produced in English, Spanish and French 

12-11-09 Considered: 
A request to produce pamphlets without staples for correctional 
facilities and took no action. The committee considered several cost 
and production concerns outlined in the background and agreed that 
an overall policy on producing pamphlets without staples would not be 
feasible at this time. 

1-28-10   Considered: 
A request to add the Unity Declaration to A.A.W.S. pamphlets per a
1973 Conference Advisory Action and agreed to add the Unity 
Declaration to pamphlets suggested by the Publications Department as 
feasible and appropriate, in the spirit of the 1973 Conference Advisory  

    Action.   

7-28-11   Recommended that: Translation of quarterly issues of “Markings” into 
French and Spanish at a cost of $8,000 per year. 

12-9-11    Recommended that: Translation of A.A. literature may include text 
and images in order to better reach suffering alcoholics from 
widely divergent cultures and background in countries other than 
the United States and Canada. Translation of such literature 
continues to be within the purview of the Publications Department. 

(C)      DISTRIBUTION POLICY APPROVED BY A.A.W.S. BOARD 

9-16-11   The Board agreed to a policy of worldwide distribution of eBooks at 
this time since A.A.W.S. has the only known secure digital sales platform of 
A.A.W.S. copyrighted material and there it is not in conflict with existing 
international licenses. 

4.13.12 von



















A.A.W.S. Publishing Committee
                                June 8, 2012
                      Agenda Item 5A.3b
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Listing of Formats as of February 5, 2019 
A.A.W.S. Publications  

Conference-Approved Materials 

Book Formats 
Regular Print – Hard Cover
Large Print – Soft Cover
Pocket Size – Soft Cover
Portable Soft Cover
Gift Edition – Hard Cover – Pocket
Braille
Abridged/Unabridged
Abridged – Soft Cover – Pocket
Boxed Sets
eBook

Pamphlet Formats 
Regular Print
Large Print
Illustrated
Easy to Read
Comic Book
Excerpts
Literature Packages

Flyer Formats 
Regular Print
Large Print

Audio Formats 
CD
CD with Braille
Audio Cassette Tape - until available copy runs out

Video Formats 
DVD
Data DVD
DVD in American Sign Language (ASL)
VHS – until available copy runs out
VHS in ASL - until available copy runs out
a. Samples of possible pamphlet revisions based on new criteria contained in

the proposed new policy:

LITERATURE

Item I

Doc. 3
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2019 Conference Committee on Literature

ITEM J: Consider request to revise the pamphlet “The A.A. Group.”

Background Notes:

Excerpt from October 27, 2018 meeting report of the trustees’ Literature Committee: 

The committee reviewed and agreed to forward the request to the 2019 
Conference Committee on Literature to revise the pamphlet “The A.A. 
Group.” 

Background:

1. Area 1 District 20 Three Legacies Group Motion
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2019 Conference Committee on Literature

ITEM K: Review progress report regarding the update to the pamphlet “The 
Twelve Traditions Illustrated.”

Background Notes:

Excerpt from January 26, 2019 meeting report of the trustees’ Literature Committee

The committee agreed to forward a written version of a verbal report 
provided by the General Service Office’s Publishing Department regarding 
the pamphlet “The Twelve Traditions Illustrated” to the 2019 Conference 
Committee on Literature.

Excerpts from TLC October 27, 2018 Meeting Report 

The committee reviewed the progress report and revised text with respect 
to the revision of the pamphlet “The Twelve Traditions Illustrated” and 
requested that the Publishing Department continue the revision and provide 
an update at the committee’s January 2019 meeting.

The committee discussed the request for additional revisions to the 
pamphlet “The Twelve Traditions Illustrated.” The committee expressed 
appreciation for the premise and the language in the suggested revision and 
requested the Publishing Department include the spirit of the proposed 
update in the revisions underway for the pamphlet. 

Excerpt from TLC July 27, 2018 Meeting Report 

The Publishing Department advised that they are in the process of 
identifying an appropriate graphic designer along with further developing 
a narrative that is less “text heavy.”  The committee requested that 
Publishing continue revisions to the pamphlet and present a draft 
pamphlet or progress report at the October 2018 meeting.

2018 Additional Committee Consideration 

The committee reviewed draft text for the pamphlet “The Twelve 
Traditions Illustrated,” and offered additional suggestions for the trustees’ 
Literature Committee to consider. The committee looks forward to 
reviewing a progress report or revised draft pamphlet at the 2019 General 
Service Conference.
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Background:

1. 1.31.19 progress report submitted by Publishing Department

2. Area 36 proposed Agenda Item for the 69th General Service Conference committee
on Literature

3. Current pamphlet “The Twelve Traditions Illustrated” available on G.S.O.’s A.A.
website at: http://www.aa.org/assets/en_US/search/p-43-the-twelve-traditions-
illustrated
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Memorandum

January 31, 2019

To: Steve S., secretary to trustees’ Literature Committee
David R., A.A.W.S. publishing director

From: Ames S., A.A.W.S. managing editor

Re: PROGRESS REPORT, “The Twelve Traditions Illustrated” 

In response to a Conference Advisory Action that the trustees’ Literature Committee 
update the pamphlet “The Twelve Traditions Illustrated,” and following a progress report 
submitted to the 2018 Conference Literature Committee, the Publishing Department 
developed a simplified script covering all Twelve Traditions. Working with this new 
simplified script, a number of different possibilities have been reviewed by the 
Publishing Department regarding the development of graphics to accompany the script.

As this project has developed over the past year, there has been some consideration 
given to rendering this pamphlet (and others) in a video format rather than print – or, 
perhaps, in tandem with print. However, while we continue to look into video on a larger 
scale for presentation of our pamphlets, we are not there yet in terms of our ability to 
apply it directly to this pamphlet without extending the timeframe of the project much 
further than it has already extended.

With a narrowed focus aimed at producing a print version initially (with possible video 
production later), we have been working with a graphic artist/video producer who 
submitted some sample ideas in late January. We are currently reviewing these 
samples, fine-tuning the approach, and discussing meaningful next steps in terms of 
“marrying” the art/design and the text with an eye toward presenting a unified draft to 
the trustees’ Literature Committee at their next meeting in July.

With the approval of the trustees’ committee to move ahead with the drafts, we will 
begin the process of finishing the pamphlet in time for a full review by the 2020 
Conference Literature Committee for either final approval or additional 
corrections/revisions.
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Proposed Agenda Item for Conference Committee on Literature 

 69th General Service Conference of Alcoholics Anonymous 

At its June 2018 Area Assembly, Area 36 voted to submit the following proposal to the 2019 General 

Service Conference and requests that it be considered as an agenda item by the Conference 

Committee on Literature. The proposal has been discussed and considered at the group, District, 

and Area levels as you will see described in the background.  

Proposal: 

To add the following wording concerning anonymity on social media to the discussion of the 

Eleventh Tradition in the pamphlet, The Twelve Traditions Illustrated:  

To quote Bill W. 's writing on page 15 from The Language of the Heart, "...it should be the 

privilege, even the right, of each individual or group to handle anonymity as they wish." 

However, when dealing with social media, personal anonymity as well as the group's 

anonymity may be easily compromised. We must be careful when using social media to not 

use full names and/or photos of A.A. members in a way that would identify them or others 

as A.A. members.  

Background: 

The Vision for You Group of Owatonna, MN (District 3, Area 36) feels the need to address 

anonymity breaks on the internet. As a group, we see members posting on social media sites their 

names and/or pictures and their membership in A.A. Many members we talk to do not see a 

problem with this, but we feel that because they use names and/or pictures on an open-to-the-

public site along with announcing their membership in A.A. this to be a violation of the 11th 

tradition. The Vision for You Group therefore proposes that the pamphlet, The Twelve Traditions 

Illustrated, be updated for the section on the Eleventh Tradition to have the internet and or social 

media added.  

This proposal was presented by the Vision for You Group to District 3 in early 2017, which approved 

forwarding the proposal to Area 36. The District 3 Literature Chair presented the proposal to the 

Area 36 Literature Committee at the May 2017 Area Committee Meeting. The Area Committee then 

distributed the proposal to Area 36 groups and districts asking for feedback. The Area Literature 

Committee used this feedback to revise the original draft into the proposal presented here. This 

proposal was presented again to the Area Committee on December 2, 2017. The Area Committee 

voted to put this on the agenda at a future Area Assembly for discussion and vote. The proposal 

presented here was discussed and approved at the June 16, 2018 Area 36 Assembly.  

Respectfully submitted, 

Curtis K. 

Delegate – Panel 67  

Area 36 – Southern Minnesota 
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2019 Conference Committee on Literature

ITEM L: Review progress report regarding language on safety and A.A. for 
inclusion in Living Sober and “Questions and Answers on 
Sponsorship.”

Background Notes:

Excerpt from January 26, 2019 meeting report of the trustees’ Literature Committee: 

The committee reviewed and accepted the progress report from the 
subcommittee regarding language on safety in Living Sober and “Questions 
and Answers on Sponsorship”.  The committee agreed to forward a progress 
report to the 2019 Conference Committee on Literature. 

Excerpt from TLC October 27, 2018 Meeting Report

The committee reviewed the draft text regarding safety and A.A. to be included 
in Living Sober and “Questions and Answers on Sponsorship.” The chair 
appointed a subcommittee composed of Mark E., chair, Cindy F. and Kathi F.
and requested that a progress report be provided for the committee’s January 
2019 meeting.

Excerpt from TLC July 28, 2018 Meeting Report

The committee discussed the 2018 Additional Committee Consideration 
regarding the development of text regarding safety and A.A. to be included in 
Living Sober and the pamphlet “Questions and Answers on Sponsorship.”  
The committee requested that the Publishing Department develop 
appropriate text and bring back to the October 2018 meeting.

2018 Additional Committee Consideration 

The committee reviewed the trustees’ Literature Committee report on 
“Language Related to Safety in A.A. Literature.”  The committee requested 
that the trustees’ Literature Committee develop text regarding safety and A.A. 
to be included in Living Sober and the pamphlet “Questions and Answers on 
Sponsorship,” and bring back the draft text to the 2019 Conference 
Committee on Literature.

Background:

1. 1.26.19 Subcommittee progress report regarding safety and A.A. in Living Sober and
“Questions and Answers on Sponsorship.”
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Trustees’ Literature Committee’s Subcommittee regarding language on Safety in 

Living Sober and “Questions and Answers on Sponsorship”

Progress Report

Saturday, January 26, 2019

Background

Excerpt from the October 27, 2018 TLC Meeting Report

The committee reviewed the draft text regarding safety and A.A. to be included in 
Living Sober and “Questions and Answers on Sponsorship.” The chair appointed 
a subcommittee composed of Mark E., chair, Cindy F. and Kathi F. and requested 
that a progress report be provided for the committee’s January 2019 meeting.

Excerpt from the July 28, 2018 TLC Meeting Report

The committee discussed the 2018 Additional Committee Consideration regarding 
the development of text regarding safety and A.A. to be included in Living Sober
and the pamphlet “Questions and Answers on Sponsorship.”  The committee 
requested that the Publishing Department develop appropriate text and bring back 
to the October 2018 meeting.

Excerpt from the 2018 General Service Conference Committee Considerations

The committee reviewed the trustees’ Literature Committee report on “Language 
Related to Safety in A.A. Literature.”  The committee requested that the trustees’ 
Literature Committee develop text regarding safety in A.A. to be included in Living 
Sober and the pamphlet “Questions and Answers on Sponsorship,” and bring back 
the draft text to the 2019 Conference Committee on Literature.  

Report

The subcommittee held a meeting on December 19, 2018 and reviewed its scope and 
The subcommittee reviewed its scope and considered the suggested text from the 
Publishing Department including the question of whether the draft text effectively 
addresses the request.  
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The subcommittee agreed more clarification was needed about whether or not it was 
intended for text to include topics of safety in the rooms as well safety within sponsorship 
relationships.  It was noted that the topic of safety in the rooms in the draft text is limited.

There was nothing found regarding a request to address safety within sponsorship 
relationships. The draft text that was produced mostly addressed this area. There was
very little on safety in the rooms which is what the Conference Committee seemed to be 
asking for. Clarification from the Conference Committee on Literature is needed.

Conclusion

The subcommittee voiced their concerns about the scope of the additional consideration 
from the 68th GSC Literature Committee with the Delegate Chair of the 69th Conference 
Committee on Literature and asked her to be ready to further help clarify the request at 
the January 2019 TLC meeting.

The subcommittee will submit this progress report to the January 2019 Trustees Literature 
Committee.   
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2019 Conference Committee on Literature

ITEM M: Consider revising the Foreword to the book Twelve Steps and 
Twelve Traditions.

Background Notes:

Excerpt from January 26, 2019 meeting report of the trustees’ Literature Committee: 

The committee reviewed and agreed to forward to the 2019 Conference 
Committee on Literature the request to revise the Foreword to the book 
Twelve Steps and Twelve Traditions. 

Background:

1. Area 14 North Florida Proposal and Background Letter (2 pages)

2. Memo Conference Coordinator to trustees Literature Committee Chair

3. Advisory Actions related to Bill W.’s Writings
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GENERAL SERVICE CONFERENCE
2018 NORTH FLORIDA AREA COMMITTEE 2018

A.A. – A Solution for All Generations

October 22, 2018 

Joyce C.

Titusville FL

Patrick C. Conference Coordinator 

General Service Office
Via email conference@aa.org

Dear Patrick,

Warm greetings from Area 14, North Florida!

Our Area Chair, Annette D. asked me to forward the following motion for consideration for inclusion on 

the agenda for the 69th General Service Conference:

MOVE: Add to the Twelve Steps and Twelve Traditions Book, Forward, the following statement, or 

something similar:

A.A.’s Twelve Concepts are an interpretation of A.A.’s world service structure. The 

Concepts provide guidelines for carrying the message to thousands of suffering alcoholics

yet to come. They aim to record the “why” of our service structure. They may be found in the 

“A.A. Service Manual combined with Twelve Concepts for World Service”.

BACKGROUND: Currently, the reading only references the 12 Steps and 12 Traditions. The Forward to 

“12 Steps and 12 Traditions” would now read:

“A.A.’s Twelve Steps are a group of principles, spiritual in their nature, which, if practiced as a way of 

life, can expel the obsession to drink and enable the sufferer to become happily and usefully whole. 

A.A.’s Twelve Traditions apply to the life of the Fellowship itself. They outline the means by which

A.A. maintains its unity and relates itself to the world about it, the way it lives and grows.” 

A.A.’s Twelve Concepts of World Service are an interpretation of A.A.’s world service structure.

The Concepts provide guidelines for carrying the message to thousands of suffering alcoholics yet to

come. They aim to record the “why” of our service structure. They may be found in the “A.A. 

Service Manual combined with Twelve Concepts for World Service”.
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We frequently come across members with significant sobriety who are not aware of the Concepts.  And
few of us who are aware of them take an opportunity to truly study them. Just as Bill wrote the Twelve 
Steps that make possible our Recovery, and just as he wrote the Twelve Traditions that promote and 
sustain the Unity of our Fellowship, he also wrote the Twelve Concepts to foster and strengthen our Third
Legacy, that of Service. Since the 12 Concepts were not available until 1962, they were not around when 
the 12 and 12 was published in 1951. 

In the introduction to the Concepts Bill states the nature of the Concepts as well as his purpose in

writing them in the way that he did. His stated purpose was to “…record the “why” of our service 

structure in such a fashion that the highly valuable experience of the past, and the lessons we have 

drawn from that experience, can never be forgotten or lost.” His goal then was not only to present the

Twelve Concepts, but also to record their evolution, development and refinement to their present form.

At all levels of service, we struggle to find enough trusted servants willing to fill our positions. Perhaps

the realization that just as a triangle needs three sides in order to exist as a triangle, our Fellowship

needs all three legacies to remain what it is, a threefold program of Recovery, Unity, and Service to 

enable us to deal in truth with our disease. Viewed in that light, it became obvious that without any of 

its three elements, A.A. (and I) might not endure.

While it is true that the Concepts are not included in the Twelve Steps and Twelve Traditions book, the 

presentation in the forward, as written, leaves the impression that we have a “two- sided” triangle and

leaves our program incomplete.

As currently worded, it seems the forward reflects an incomplete triangle, and only 2/3s of our program.

This simple reference would encourage members to expand their study to include the Twelve Concepts,

and there-by to complete the triangle. A.A. as a whole and every group, district and area would benefit

from the resulting stronger recovery and increased service participation by of its members.

Thank you for your consideration of this matter.

Yours in Service,

Joyce C. 

Delegate, Area14 Panel 67 North

Florida Area Conference  

delegate@aanorthflorida.org
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Memo 

Date: November 7, 2018

To: Carole B., Chair, trustees’ Committee on Literature

From: Patrick C., Conference Coordinator

Re: Proposed Agenda item for adding language to Twelve Steps and Twelve Traditions 

In a November 7, 2018 email between the General Manager and Conference Coordinator the 
following proposed agenda item disposition was discussed.  At first, the disposition of this item 
was determined to be forwarded to Publishing Department for their review. 

The General Manager and Conference Coordinator revisited the item and decided that the 
proposed agenda item would benefit from a full review and discussion by the trustees' Committee 
on Literature.

I have attached the original request.  Please be in touch if you require any additional information. 

Thank you.

cc: Greg T., General Manager, G.S.O. 
Rich P., trustees’ Committee on General Service Conference
Steve S., secretary on trustees’ Committee on Literature
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2019 Conference Committee on Literature

ITEM N: Consider suggestion to add “Nonalcoholics may attend open 
meetings as observers” to the end of the open meeting side of 
the Primary Purpose (blue) card.

Background Notes:

Excerpt from January 26, 2019 meeting report of the trustees’ Literature Committee: 

The committee reviewed and agreed to forward to the 2019 Conference 
Committee on Literature the suggestion to add “Nonalcoholics may attend 
open meetings as observers” to the end of the open meeting side of the 
Primary Purpose (blue) card. 

Excerpt from the April 2013 Conference Literature Committee Meeting Report: 

The committee recommended that “Nonalcoholics may attend open 
meetings as observers” be added to the open meeting side of the Primary 
Purpose (Blue) Card (F-17) in all three languages when the inventory of the 
English version is depleted. 

The statement will read as follows:  

“THIS IS AN OPEN MEETING
OF ALCOHOLICS ANONYMOUS

This is an open meeting of Alcoholics Anonymous. We are glad you are all 
here – especially newcomers. In keeping with our singleness of purpose 
and our Third Tradition which states that ‘The only requirement for A.A. 
membership is a desire to stop drinking,’ we ask that all who participate 
confine their discussion to their problems with alcohol. Nonalcoholics may 
attend open meetings as observers.” (Bold text reflects addition) (Note:  
This item failed).

Background:

1. 12.6.18 Email from Bill N. suggesting change to the Primary Purpose card

2. Primary Purpose Card Suggested Language
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12.6.18 Email from Bill N. suggesting change to the Primary Purpose card. 

Good morning.

I believe the deadline for agenda items is quickly approaching, if it has past I

understand and will send next year.

I would like to ask the Conference Literature Committee to review the Blue Cards

and add language to make sure they closely match the language in the AA group

pamphlet. Particularly adding the language on the Open Meeting Blue Card that makes clear 

non alcoholics may attend as observers only. I believe much confusion has happened 

because the card does not match the language found in our conference

approved literature.

Thank you for your hard work at GSO and have a very Merry Christmas.

Thanks, 

Bill N.

Buford, GA 
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Proposed / Suggestion for update To F-17 Primary Purpose (Blue) Card 

To make the open meeting description to be “Uniform” and all A.A. Literature include the phrase 

“Nonalcoholics may attend open meetings as observers” 

States A.A.’s primary purpose (for both open and closed meetings) for those groups who wish to read it 

at meetings. 

(F-17) Primary Purpose Card 

 “THIS IS AN OPEN MEETING 

OF ALCOHOLICS ANONYMOUS” 

This is an open meeting of Alcoholics Anonymous. We are glad you are all here—especially newcomers. 

In keeping with our singleness of purpose and our Third Tradition which states that “The only requirement 

for A.A. membership is a desire to stop drinking,” we ask that all who participate confine their discussion 

to their problems with alcohol. 

(The 1987 General Service Conference made this statement available as an A.A. service piece for those 

groups who wish to use it.) 

Suggested new card reading could be as follows:  

“THIS IS AN OPEN MEETING 

OF ALCOHOLICS ANONYMOUS” 

This is an open meeting of Alcoholics Anonymous. We are glad you are all here—especially newcomers. 

In keeping with our singleness of purpose and our Third Tradition which states that “The only requirement 

for A.A. membership is a desire to stop drinking,”  we ask that all who participate confine their discussion 

to their problems with alcohol. “Nonalcoholics may attend open meetings as observers” 

(The 1987 General Service Conference made this statement available as an A.A. service piece for those 

groups who wish to use it.) 

Why: The Changes should be uniform in AA literature. 
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2019 Conference Committee on Literature

ITEM O:   Consider request to update the pamphlet “Twelve Steps Illustrated.”

Background Notes:

At the July 2018 meeting of the trustees’ Committee on Cooperation with the Professional 
Community/Treatment and Accessibilities (C.P.C./T.A.), the chair appointed a 
subcommittee to pursue efforts to support carrying the message to A.A. members who 
are Deaf and Hard-of-Hearing. In addition, the subcommittee reviewed accessibilities 
literature, continuing an evaluation of support for accessibilities issues within the 
Fellowship. 

The subcommittee did a review of accessibilities literature, and made proposals for 
changes to these pieces.  They noted multiple requests for simplified language literature 
coming to G.S.O. and to the General Service Conference from various sources in the past 
years.

The committee felt that a new version of the pamphlet "The Twelve Steps Illustrated” is 
warranted to capture a simplified language that reflects the meaning of the Steps more 
effectively than the current version and that includes quality illustrations.  The committee 
wants to ensure that any such simplified language product does not lose the powerful 
meaning of our steps/message, but that it becomes accessible to more individuals with 
low reading levels.  

At their January 2019 meeting, the trustees’ Committee on C.P.C./T.A. accepted the 
report of the subcommittee and agreed to forward to the 2019 Conference Literature 
Committee a proposal that the pamphlet “The Twelve Steps Illustrated” be enhanced with 
additional language and illustrations that reflect the meaning of the Steps.  The committee 
noted that the changes to service material proposed by the subcommittee will be 
implemented as these items come up for reprint.

Background: 

1. Current pamphlet “The Twelve Steps Illustrated” available on G.S.O.’s A.A. website
at: https://www.aa.org/assets/en_US/p-55_twelvestepsillustrated.pdf
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Distribution is limited to A.A. members.  Placement of this material in a location accessible to the public, including aspects of the Internet, 
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2019 Conference Committee on Literature

ITEM P: Review matrix of A.A. recovery literature.

Background Notes:

Excerpt from January 26, 2019 meeting report of the trustees’ Literature Committee: 

The committee reviewed and agreed to forward to the 2019 Conference 
Committee on Literature the cover memorandum along with the matrix for 
review of recovery literature.

Background: 

1. 1.26.19 memo from trustees’ Literature Committee to Conference Committee on
Literature

2. Recovery literature matrix
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LITERATURE
Item P

          Doc. 1

MEMORANDUM 

Date: January 26, 2019

To: Conference Committee on Literature

From: Trustee’s Literature Committee

Subject: Annual review of recovery literature

As per the Advisory Action of the 2017 General Service Conference requesting 
implementation of an annual review of recovery literature, with the first report to be 
delivered to the 2018 Conference, we are pleased to submit for your review a matrix of 
recovery literature.  As requested, the matrix provides copyright dates for each item, as 
well as identifies which items are included in which service kits.

Due to a change in the reporting of our website analytics, please note that the 
corresponding data with respect to downloads and page views prior to December 2017 
is not available.   

As noted on the matrix, the following projects are currently in process:

1. “Too Young?” – update report on revision to pamphlet submitted to 2019
Conference Committee for review;

2. “The Twelve Traditions Illustrated” – update report on revision to pamphlet
submitted to 2019 Conference Committee for review;

3. “Young People and A.A.” – update report on revision to pamphlet submitted to
2019 Conference Committee for review.

4. Safety language in Living Sober and “Questions and Answers on Sponsorship” –
update report on including language to the book and pamphlet submitted to 2019
Conference Committee for review.
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